IJTABA TTOPOACKOI'O OKPYTA PEYTOB

INOCTAHOBJIEHUE

OT  JOH AOES Ne #2/7/

O BHecenuu n3MeHenuii B PeriamMenT paccMoTpenus oOpalleHui rpaiuian
B AJIMMHHCTPAIIHH rOpojIcKoro okpyra Peyros Mockosekoii o0siactu

B coorsercrBun ¢ nocranonienueM ['yOepuaropa MockoBekoit obnactu ot 31.10.2023
Ne 383-I1I" «O BHecenun uzMeHeHuit B Perslament pacemorpenus obpatienuii rpax/ian B [paBurenberie
MockoBekoit oOnactu»  BHECTH H3MeHeHMs B PerjamMeHT paccMmoTpenus oOpaiieHuil rpaxian
B AJMHHHCTpalMH ropojckoro okpyra Peyros Mockosekoli obnactu  (nanee — Pernament),
YTBEPIICHHLIH nocTtaHoBienueM [aBel ropojckoro okpyra Peyros or 11.01.2021 No 2-TI1I°
(¢ M3MEHEHHUSIMHU, BHECCHHBLIMH IMOCTAHOBJICHUAMHU | naBbl ropojackoro okpyra Peyros ot 27.01.2023
No 2-T1T", ot 10.05.2023 No 18-I1T", ot 30.08.2023 Ne 33-[1I") :

1. IlyHkT 2 10M0MHATE ad3aueM ClIeAYIOIIEro CoAep/KaHus:

«3akonoM Mockorckoit obmnactu Ne 80/2009-O3 «O rocyjaperBeHHbIX HHOOPMAIMOHHBIX
cucremMax MockoBckoil obnactu W o0eclneueHnn JI0CTyla K cojepikalueiicss B HUX HH(pOpPMAaIli.»
(penakist PeriamenTa ¢ M3MEHEHUSIMHU IPUIIAraeTes).

2, Ilyuxr 15 nociie cloB «ajpec MIEKTPOHHOH MOYTLLY JIONOIHUTL CjloBaMu «IHO0 ajpec
(YHHKQJIBHBIH MJIEHTH(UKATOP) JIMYHOTrO KabHHeTa Ha (e/lepalibHOM rocyapcTBeHHOH HHPOPMaIlMOHHOH
cucteMe «EUMHBIA nOpTat rocyapeTBeHHbIX U MyHUUMIAILHBIX yCIyr (Gynkuumit)» (nanee — Enunbli
opTa)».

3. IlynkT 39 nononHuTth ab3anem ciie/1yoHero cojiepKatus:

«Obpamenne B ¢dopme  DJIEKTPOHHOIO  JOKYMEHTa,  HalpaBjJeHHOE  I'PaKIaHHHOM
¢ Hcrosip3oBaHueM EuHOro mnopraia, nocrynaer B IoCyJapcTBEHHYIO HH(MOPMALMOHHYIO CHCTEMY
MockoBckoit obsacTu « EAMHBIT HEHTp yIpaBiIeHHsT PErHOHOM Y.

4, TlyuxT 45 U310KUTH B CIAEAYIOLIEl pe/lakiiim:

«45. Tlpuem ot rpaxaan oOpamieHud B (opMe WIEKTPOHHBIX JOKYMCHTOB OCYIIECTBIISICTCS
¢ Hcrojip3oBaHdeM MurepHer-noprana AJIMHHUCTpAllMM Tropojckoro okpyra PeyToB MockoBckoid
obmactu (http://www.reutov.net) u Exunoro nopraia.»,

5. Orpeny no padore co CMU u pexname B cocraBe YmpapieHHs JelaMH OIyOINKOBaTb
HACTOsIIEEe IOCTAHOBJICHHE B exxene/ienbHoH rasere «[IpoPeytoBy.

6. MHpOpMAIMOHHO-aHAIMTHYECKOMY — OT/E]Yy  pa3MeCTHTh  HACcTosllee  IOCTAHOBJICHHE
Ha MurtepHer-nopraie AAMHUHHCTPALHH ropojickoro okpyra Peyrog (hitp://www.reutov.net).

7. Hacrosiee mocTaHOBACHHE BCTYTAET B CHJTY Ha CJICJYIONIHI J€Hb 1OCIIE JIHS er0 O UIMalIBHOTO
o1y OJIMKOBaHHSI.
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8. KoHTposis 3a BBITOJIHEHHEM HACTOSIIErO MOCTAHOBJICHHS! OCTABIIA0 33 COOOIH.

['1aBa ropojickoro oxpyra C.A. Katopos




[MPUITOKEHUE
K 1ocTaHos/ieHuto [nasbi
ropoJckoro okpyra Peyros
MoCKOBCKOMH obniacTu

or A0 SN

YTBEPKJIEH
nocranosicHuem [1aBbl
ropojackoro okpyra Peyros
MoCKOBCKOH 001acTH
or 11.01.2021 Ne 2-T1I"

PEI'JIAMEHT
PACCMOTPEHUS OBPAILEHNH I'PAKJAAH B AIMHHUCTPALUA
rorPOJACKOI'O OKPYI'A PEYTOB MOCKOBCKOH OBJIACTH

(B pea. mocraHoBneHuit [ naBebl ropojickoro okpyra Peytos
ot 27.01.2023 Ne 2-I1I", ot 10.05.2023 Ne 18-I1I", o1 30.08.2023 Ne 33-I1I")

O01mme nosoKeHus

1. Hacrosimuit PernamenT paccMoTpeHus: oOpalleHui rpakiad B AJIMHUHUCTPALIUU
ropoiackoro okpyra PeyroB MockoBckoil obnactu (janee — Pernament) paspaboran B
LENAX OpraHu3auk 00bEKTUBHOIO U BCECTOPOHHEr0 pacCMOTPeHHUs 00pallleH|i rpaxkian
B AJIMHMHUCTpAlMM Tropojckoro okpyra PeyroB Mockosckoit obnactu (nanee —
AJIMUHHCTPALMSI TOPOACKOT0 OKpyra) U Onpeselser Mnopsjiok U CPOKH pacCMOTPEHHs
obpameHuii rpaxkaaH (najsee - oOpamieHus), B TOM 4YHCJIE€ C HCIOJb30BaHHEM
MEKBEIOMCTBEHHOW CHCTEMBI 3JIEKTPOHHOrO JokymeHToobopora (nairee — MCDJ) n
MpaBUIT BEIEHUS [CJIONPOM3BOJCTBA M0 OOpalleHHsM B AJIMHHHUCTPaLMH TOPOJICKOro
OKpyra ¢ MeJbio oOecrieueHuss rapaHTHil 1paB IpaxJaH Ha HHIAUBHIYyalbHBIE |
KOJJIEKTHBHbBIE 00palieHns B AJIMUHUCTPALMIO TOPOACKOr0 OKpyTa.

2. PaccMoTpenue oOpaiuieHMi rpaxkiadH B AJIMHUHUCTPALMKU OCYLIECTBIISETCS B
COOTBETCTBHH C:

- Koncruryuueit Poccuiickoit @enepanuu,

- MepepanpHbiM 3akoHOM oT 06.10.2003 Ne 131-®3 «O0 o0mmx MNpUHIHIAX
OpraHM3aLMy MECTHOTrO camoyrpasienus B Poccuiickoii Menepanun» (nanee — 131-03);

- MenepanbHbiM 3akoHoM oT 02.05.2006 Ne 59-03 «O nopsiike pacCMOTPEHHS
obOpamienuii rpaxan Poccuiickoit Menepauuun» (nanee - 59-03);

- ®@epepanbHbiM - 3akoHOM  oT  27.07.2006 Nel49-@3  «O6  undopmanuu,
MH(POPMALIMOHHBIX TEXHOJIOTHSX U O 3allluTe HH()OPMALIUH;

- @enepanbHbiM 3aK0HOM 0T 27.07.2006 No 152-D3 «O nepcoHa bHbIX TaHHBIX»,

- @epepanbibiM 3akoHOM 0T 09.02.2009 Ne 8-D3 «OO6 obecrieveHuu JocTymna K
MHPOpPMALUK O JIESITEIBHOCTH TOCYAApCTBEHHBLIX OPraHOB ¥ OPraHoB MECTHOIO
CaMOyIIpPaBJICHUS»;

- YeraBoM MOCKOBCKO# 00J1acTu;



- 3akoHoM MockoBckoii o6nactu ot 05.10.2006 Ne 164/2006-0O3 «O paccMOTpeHUH
obpallieHU# rpaxkaany;

- 3akoHoM Mockosckoit obmactu  Ne80/2009-O3 «O  rocyaapcTBEHHBIX
MHGOPMALMOHHBIX CcUcTeMax MockoBckoit obnactu M obecrnedeHMM OOCTyma K
coleprkalieicst B HUX HHPpOpMaLWH;

- YcraBoM ropoackoro okpyra PeyroB MockoBcko# 061acTH.

3. Jlna ueneit Hacrtosiuiero PermaMeHTa MCHONbL3YHOTCS OCHOBHBIC TEPMUHBI,
NpUMEHsieMble B TOM 3Ha4eHHWH, B KAKOM OHM OIpedeeHbl 3aKOHOJAATeIbCTBOM
Poccuiickoit @enepauui.

4. PaccmoTpeHue obpalieH!i B ATIMHUHUCTPALIMK T'OPOACKOro OKpYyra OCyIIECTBIISIOT
['naBa ropoackoro okpyra PeyToB MockoBckoil obnactu (nanee — I'nmaBa ropoackoro
okpyra), IlepBbiii 3amectutens InaBel AJMHMHHMCTpaUWHM, 3aMeCTHTeNd I1aBbl
AMUHUCTpalUM, HayaJlbHUKH OpraHoB AJMMHHUCTPalUMd TOPOJACKOTO OKpyra, HHbIE
JOJDKHOCTHBIE JIMLA AJMHHUCTpallMM TOPOACKOrO OKpyra B COOTBETCTBHH C
pacripenesieHreM 0093aHHOCTEH B NpefieslaX CBOUX MOJHOMOUMH.

AIMWHHCTpALMS TOPOJACKOrO OKpyra OpraHu3yeT OOBEKTUBHOE, BCECTOPOHHEE W
CBOEBPEMEHHOE pacCMOTpeHHe obpallleHUH, aipecoBaHHbIX [ J1aBe rOpOACKOro OKpyra v B
AJIIMUHUCTpaLMIO TOPOACKOrO OKpyra, AaeT OTBETbl Ha HHMX B TMOPSJAKE H CPOKH,
YCTaHOBJIEHHbIE 3aKOHOAaTeNbCTBOM Poccuiickoil @enepauud, 3aKOHOLATEBCTBOM
MockoBcko# 061acTi U rOpOACKOT0 OKpYra, HanpasisieT 0OpalleHust Ha paCCMOTPEHME 110
KOMIIETEH LM JOJKHOCTHBIM JIML[AM, POBOAUT MH(OPMALIMOHHO-aHATUTUYECKYIO paboTy
¢ oOpaleHUsIMHU.

5. B AIMUHHCTpaAllMHd TOPOJCKOrO OKpyra paccMaTpuBaioTcs oOpalieHus 1o
BOMPOCaM, OTHOCSIILIUMCS K [IOJIHOMOUYUSAM COOTBETCTBYIOLIMX OPraHOB MECTHOIO
camoymnpaBieHuss B cooTBeTcTBUM ¢ Konctutyumenn Poccuiickoii ®enepauus,
(peaepanbHBIMH 3aKOHaMH M 3aKoHaMU MockoBckoi ob6nacTh, YcraBoM MOCKOBCKOH
o0JlacT, ycTaBoM ropoackoro okpyra PeytoB MockoBckoii obnacty.

6. PaccmoTpeHue oOpallieH i BKIIIOHaeT pacCMOTPEHHe MUCbMEHHBIX 00palleHuil, a
TaK)ke YCTHBIX oOpallleHHi, MOCTyNUBIIMX OT MPaXXJaH B XOJ€ JUYHOro NpHema.

WudpopmupoBaHHe rpaxiaH 0 pacCMOTPEHUH 00pallieHHH

7. indopmaluus o paccMOTPEHUH 0OpallleH|H NPeN0CTaBISETCs:

- HEMOCPEeACTBEHHO B OpraHax AJIMHUHHUCTPALIUH;

- C UCNOJIL30BAHUEM CPEJICTB TeJIeHOHHOM CBA3U, JNIEKTPOHHOIO MHGOOPMHUPOBAHHS,
a TaK)xe B MUCbMEHHOMH (opme;

- MOCPENCTBOM pa3MelleHHs B MH(OPMAaLHOHHO-TEJICKOMMYHUKALHOHHBIX CETAX
o01ero monb3oBaHus (B TOM 4HKCIe, B WHPOPMALMIOHHO-TEIEKOMMYHHKALIMOHHON CETH
WHrepHeT), oOnyOAMKOBaHHUS B  CPEACTBax MacCOoBOM  HHGOpMALWH, HU3LAHUA
MH()OPMALIMOHHBIX MaTePUaJIOB.

8. CeeleHHsI 0 MECTOHAX0XJAeHUH AJAMHHHUCTpPaLlUKd TOPOACKOr0 OKpYTa, MOJHbINA
MOYTOBBIM agpec AAMHHHCTpAalMU TOPOACKOTO OKpyra M €€ OpraHoB, KOHTaKTHbIE
tenedoHbl, TenedoHbl AN COPaBOK, yka3zaHHble B MpuiaoxkeHMH Ne 1 K Hacrosiemy
PernameHTy, a Takxe TpeOOBaHUs K THCbMEHHBIM OOPALLEHHUAM Pa3MEILAOTCS:



- Ha UuTepHeT-noprane ropojackoro okpyra Peytos (http://www.reutov.net);

- Ha UH)OPMALMOHHOM CTEHJI€ B MECTE MTPHUEMa MMCbMEHHBIX 00palleHHH.

9. Undopmauus o0 yCTaHOBNEHHBIX AJIA JTUYHOIO MPUEMaA rpakaaH JHAX M 4acax,
KOHTAKTHBIX TejedoHax, TenedoHax st crpaBoK coobluaeTcs 1Mo TejedoHy OTAena Mo
paboTe ¢ oOpalueHUIMH rPaXKAaH B cocTaBe Y npasiieHus Aenamu (fanee - OTAen no padbore
¢ oOpallleHUsIMU IpaxkiaH) U pa3MeLLaeTcs:

- Ha Murepuer-noprane ropoackoro okpyra Peyros (http://www.reutov.net);

- Ha UHQOPMALIMOHHOM CTEHJIE B OTAelNE M0 paboTe ¢ OOpaLLEHUAMH IPaX1aH;

- Ha UTH)OPMALIMOHHOM CTEH/e B XOJUle AIMHUHUCTPALIUH.

Cpoxku paccMoTpeHUsl oOpalleHui

10. O6paiieHre perucTpupyercs B TeyeHWe 3 JHEeH C MOMEHTa IOCTYTUIEHHS.
PaccMmoTpeHune oOpailieHusi ocyluecTBiasieTrcs B TeyeHue 30 OHeH co OHS perucTpaumu
ofpalieHus B MUCbMEHHOH (opme Wiu B GopMe 3J1eKTPOHHOrO JOKYMEHTa, B OTZAEIE I10
pabote ¢ obpaieHusmu rpaxxaad B MCDJl, ecnu B COOTBETCTBUHU C 3aKOHOAATENBCTBOM
Poccuiickoit deaepayuu, 3akoHoaaTe1CTBOM MOCKOBCKOH 006/1aCTH HE yCTaHOBJIEH Doree
KOPOTKH# CPOK pacCMOTPEHHH.

B HCK/II0UMTENBHBIX CyYasiX CPOK paCCMOTPEHUS 00paLlieHHs MOXKET ObITh TPOAJIEH,
HO He 6ouiee yeM Ha 30 aHel, ¢ 00sA3aTeNbHBIM YBEIOMJIEHUEM IPaXKAaHUHA O NMPOAJIEHUH
CpOKa pacCMOTpeHUs 0OpalleHHUs.

[TucbMeHHOe oOpallleHHe, colepiKalliee BOMpPOChl, pellleHne KOTOPbIX HE BXOIMT B
MOJIHOMOYHS  AJIMMHHUCTPAUMH FOPOJCKOr0 OKpyra, HampaBiseTcsi B TedeHue 7 JHel co
JIHSl pETHCTPAli B COOTBETCTBYIOLIMI OpraH rocy1apCTBEHHOMN BJIACTH, OPraH MECTHOIO
caMOYTIpaBJIeHHs] WM AOJDKHOCTHOMY JIMLYY, B KOMIIETEHLIMIO KOTOPbIX BXOAUT PELUEHHE
NOCTABJIEHHBIX B OOpalleHWH BOMPOCOB C YBEJOMJIEHHEM [pa)kIaHWHA, HalpPaBHBLLUETO
obpallieHue, O nepeajpecal iy ero oopalieHus.

B ciiyuae, eclii TEKCT MMCbMEHHOT0 o0pallieHUs He MOAJAETCs IPOUYTEHUIO, OTBET Ha
oOpalleHHe He JaeTcs, ¥ OHO He TMOMJEXKUT HAMpaBJ€HUIO Ha PacCMOTPEHHE 10
KOMIIETEHLIMH, O Y€M B TeueHUe 7 JHell CO JHS perucTpaluyd cooOLIaeTcs rpa)xaaHuHy,
HanpaBuBlleMy oOpalieHHe, eclid ero GamMHius M TOYTOBBIH aApec MOANAIOTCH
MPOUTEHHIO.

B cayuyae, ecnu TeKCT MMCbMEHHOro OOpallieHUs] HE TO3BOJISET ONpPENENUTh CYTh
NpeIoKEHNs, 3asBlI€HUS WM JkanoObl, OTBET Ha OOpalleHHe HE NaeTCsi, W OHO He
TMIOMJIEXUT HAMpPaBlIEHUIO HA PACCMOTPEHHUE 110 KOMIIETEHLIMH, O YEM B TEYEHHUE 7 JHEH CO
JIHS pETMCTpaLyu obpalieHus coobliaeTcsi rpaXK AaHHHY, HalpaBUBLIEMY OOpalleHHe.

Ecau B oOpaiieHuM coaepxarcs CBeIEHHsl O MPOTHUBOINPABHBIX JOEHCTBUSIX,
oOpalleH1e MOANEKUT HaNPaBJIEHHIO HA PACCMOTPEHHE MO KOMITETEHLUH.

B ciyuae MocTyrjieHHs B OpraH MECTHOrO CaMOYIpPAaBJIeHUs! WIIH JOJDKHOCTHOMY
KLY MUCBMEHHOTO 0OpalleHus, COAEPKaILEro BONpOC, OTBET Ha KOTOPBIA pa3sMeEIlEH Ha
obHLMaNIbLHOM cafiTe oOpraHa MeCTHOrO CaMOymNpaBleHHs B  HH(POPMALMOHHO-
TeJEeKOMMYHHUKALIMOHHOM ceTu «HTepHeT», rpaXk1aHWHY, HalpaBuBLIeMY OOpalleHKe, B
TedyeHHe 7 IOHEN CO JAHsS perucTpaiuu oOpalleHHsi COOOILAaeTCsl NIEKTPOHHBIN ajpec
opHUMATBHOTO caiita B MH(POPMAaLOHHO-TEJEKOMMYHHKALMOHHOMN ceTu «MHTepHeT», Ha
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KOTOPOM pa3MelleH OTBET Ha BONPOC, [I0CTaBJIeHHBI B 00pallleHUH, IpY 3TOM OOpalleHH e,
cozepxkaiiliee obxanoBaHue Cy1eOHOro pelleHus, He BO3BpallaeTcs.

ITucemenHoe oOpaiueHue, coaepxauiee HHGopMalUuioo 0 (aKTax BO3MOXKHBIX
HapylLEeHUi 3akoHonaTeNnbcTBa Poceuiickoit @enepaluy B cepe MUTpalMK HATIPaBiseTcs
B TeueHHEe MATH JHEH CO JHSA PErucTpaldd B TEPPUTOPHAIbHBIA OpraH (enepanbHOro
opraHa MCIOJHUTENbHONH BIAcTH B chepe BHYTPEHHHX JE€N U BBICHIEMY IODKHOCTHOMY
nuiy MOCKOBCKOM 06/1aCTH ¢ YBeNOMIJIEHHEM IPa)KAaHHHA, HalpaBUBILEro OOpalleHKe, O
nepeanpecanuy ero odpaileHums, 3a UCKIIIOYEHHEM Cllyuasl, yKa3aHHOro B 4acTH 4 CTaTbu
11 ®enepansHoro 3akoHa ot 02.05.2006 Ne 59-®3 ( B pea. mocTaHoBieHus [naBbl
ropozckoro okpyra Peytos ot 27.01.2023 Ne 2-T1I").

B cnyyae, eciM OKOHYaHHE CpPOKa pacCMOTPEHHs OOpalleHUs NMPHUXOAMTCS Ha
HepaOouuii JeHb, JHEM OKOHYAHMSI CPOKa CHHTAEeTCs MpeIIleCTBYIOIMH eMy pabouuni
JEHb.

11. PaccMoTpeHHe oOpallieHHH, COmep)KalluX BOMPOCHl 3alMThl MpaB peOeHKa,
MPENIOXKEHHsT MO MNpPEeJOTBPAILCHHIO BO3MOXHBIX aBapMd W HHBIX 4Ype3BbIYAWHBIX
CUTYalUi, MPOU3BOAUTCS Oe30TiIaraTeabHo.

12. B cnyyae, eciu oOpalleHHe HaruMcaHO Ha MHOCTPAHHOM S3bIKE WUJIM TOUEYHO-
penbeHbIM IPUPTOM CIIEMBIX, CPOK PACCMOTPEHHS TAKOTO OOpaLeH!s YBETMYMBAECTCA Ha
BpeMsi, HEOOXOAUMOe [UIs IepeBoJia Ha PYCCKHUH A3bIK, HO He Oosiee, uem Ha 30 nHer

13 JIOKHOCTHbIE M HHblE YNOJHOMOYEHHbIE JIMLA BIpaBe YCTaHaBJIMBaTh
COKpalleHHbIe CPOKH PACCMOTPEHHSI OTAENIbHBIX 0OpalUEHNH IpaXKaaH.

TpebGoBaHHUs K MHCbMEHHOMY OOpalleHUIO

14. TlucbMenHoe oOpamieHHe B 0053aTeNbHOM IOPsSJKE JOKHO COAEPKAaTh
HaMMEeHOBaHHe OpraHa MECTHOIO CaMOYIIpaBlieHHs, B KOTOPbIA HaINpaBJSeTCs] MHCbMEHHOE
obpauieHue , 1ubo GamMuiIuIO, UMs, OTYECTBO COOTBETCTBYIOIIErO JODKHOCTHOrO JIHLA,
NGO JOIKHOCTh COOTBETCTBYIOIIETO JOJDKHOCTHOTO JIMLA, a Takxke (aMMIIMIO, MM,
oT4eCTBO (MocieaHee — MPH HaJIU4YWK) oOpaTUBLUErocs, [OYTOBBIM aapec, Mo KOTOpOMY
JOMKHBI ObITH HampaBjeHbl OTBET WIIM YBeJOMJIEHHE O Iepeaapecauuu obpalleHus,
M3JI0OKEHHE CYTH MPeIONKEHHUS, 3asBICHUS WK XKaJloObl, TUUHYIO MOANKCHL U JaTy.

B ciayusae HeoOXOOMMOCTM K TNHCBMEHHOMY OOpallleHMIO  TPHIAraroTCs
JIOTIOJIHUTENbHbIE JOKYMEHThI (B MOJJIMHHUKAX MM KOMHSX).

15. OG6palienue, nocTymuBiiee B (DOPME INEKTPOHHOIO JOKYMEHTa, TOJDKHO
COIEPXAaTh CYThb MPEIIOKEHUs, 3asBIEHHS MM >Kanobbl, B 00A3aTeNbHOM MOpPsIKE
baMunuio, UM, OTYecTBO (MOCJEAHee - MPU HaJIMYuMHM) OOpaTHBLUEroCs, anpec
37IEKTPOHHOM MOoYThl IM6GO aapec (YHHUKaTbHbIM HAEHTH(UKATOP) NHYHOTO KabuHeTa Ha
denepansHOil  rocyaapctBeHHoit uH(opMauMoHHOH cucTeMe «EmuHBIA  moprain
rOCYIapCTBEHHBIX M MYHHMLHMNANbHBIX ycuyr (dyHkuuit) (nanee —EnuHbpId nopran), no
KOTOPOMY JI0JIXKHBI OBITh HallpaBJieHbl OTBET, yBEJOMIIEHHE O Nepeajpecauyy odpaleHus.
paxkmaHMH BrpaBe MPHIOXKHUTL K TaKOMy OOpallleHHIO HEOOXOAMMBbIE IOKYMEHTBHI U
MaTepHasbl B JIEKTPOHHOH (Qopme.



YCJ]OBPISI, CPOKH ¥ BpE€Ms JIUMYHOTIO MpHeMa rpa>xiaH

16. JluuHblii nmpueM rpaxaaH B AJAMMHUCTpALMHM TOPOJACKOTO OKpyra, a TaKxke
JIMYHBIA TpUEM B OOILEeCTBEHHON NPUEMHON OpPraHoB MECTHOrO CaMOYNpaBieHUs
ropozckoro okpyra Peytos (nanee — OOwecTBeHHass MPUEMHAs), B TOM YHUCJIE B PEKHME
BHJEOCBA3M, BenyT [naBa ropoackoro okpyra, Ilepswiit 3amecturenes [naBel
AIMHUHHCTpauud U 3amectutend [ naBbl AIMHHUCTPALIMK, @ TAKXKE UHbIE JOJDKHOCTHbBIE
nuua AIMHUHHCTPALUU FOPOACKOrO OKpyra B paMKaX CBOMX NOJTHOMOYHH.

17. OpraHuzauyio JTMYHOrO npuemMa TrpaxaaH B AJMMHUCTPAaUMH TOPOACKOrO
okpyra u OGLIECTBEHHOM NMPUEMHOH OCYLIECTBAET OTAeN Mo paboTe ¢ 0OpalleHUAMH
rpaxkziaH.

18. PyKoBOOMTENIM BEAYT NPUEM IPaxKaaH B COOTBETCTBUM C rpadMKoM, pabOTHHUKH
otaena mno pabore ¢ obpallleHUsMH rpaxjaH - exeaHeBHo ¢ 9.00 mo 18.00 (xpome
BBIXOJHBIX W MPa3IHUYHBIX JHEH), B NPeABbIXOAHON U Npeanpa3AHUUHbIA JeHb - ¢ 9.00 no
17.00, nepepsiB ¢ 13.00 o 14.00.

19. I'pacduk npuema rpaxxaaH pyKOBOAMTENAMH COCTABJIAETCS HA KaXJble MOJIroaa
oTaenoM no pabore ¢ oOpallleHUs MU IpaxkaaH, MOAMHMCHIBAETCSA 3aMecTuTeneM [nasbl
AIMHMHUCTpALMHU U YTBEPXKIAETCs pacnopshHkeHHeM [ 1aBbl rOpoJCKOro OKpyra.

20. INpenBapuTenbHas 3anuch Ha MPUEM MPOBOAUTCA PaOOTHHMKAaMM OTAENA IO
paboTe ¢ 0OpalleHHAMY IPaXKAaH B COOTBETCTBHHU C YTBEPKAEHHBIM IpaKoM. 3amnuch Ha
TpHeM NMpoBOAUTCs exenHeBHO ¢ 9.00 no 18.00 (kpoMe BBIXOAHBIX W MPA3IHUYHBIX AHEH),
B NpeBLIXOAHON M Mpeanpa3AHHiHbIi AeHb - ¢ 9.00 no 17.00, nepepsis ¢ 13.00 no 14.00.

HauaneHuk otaena no pabore ¢ oOpallieHUSIMH TpaXXaaH M0 COIIAaCOBaHHUIO C
3amecTuTeNleM [naBbl AIMUHUCTpPALMU M PYKOBOAMTENEM, BEAYLIMM IIpUEM TpaXKAaH,
MOJKET MPUHATH pellieHUe O JOCPOYHOM MPEKPALIEHUH 3ANTHUCH.

21. JInuHbli npueM TpaxaaH pPYKOBOLMUTENEM IPOU3BOJUTCA C YYETOM 4YHUCIA
3aITUCABILMXCS Ha MPUEM, C pacueToOM, YTOObI BpeMsl 0XKUJAHUA B OYEPEAHN Ha MPUEM, KaK
NpaBuJio, He NpeBbiano 30 MUHYT.

22. B Xome nM4yHOro TIpveMa rpaxiaaH  pPYKOBOAMTENSIMH  BEOETCA
ayIMONpOTOKONIMpoBaHue. MHas Buaeo- M ayMo3anuch AOIMYCKAETCs M0 COracoBaHUIO C
PYKOBOJHMTENSIMUA U FPaXKAaHAMM.

23. PaGoTHuKH oTAeNa o paboTe ¢ oOpallleHUAMH FPaKaaH B X0/1€ JINYHOrO NpreMa
OKa3bIBaIOT IpakKaaHaM MH(GOPMALMOHHO-KOHCYJIbTATUBHYIO TOMOIIIb.

24. Tlpu TMYHOM NpUeMe TPaXkAaHUH NPEAbSBIAET JOKYMEHT, YAOCTOBEPSIOLINH €ro
JMYHOCTb.

25. Otnen no pabote ¢ 00pallleHUSIMU TPAXKIAH:

- SABISETCS YNOJHOMOYEHHBbIM OpraHoM [0 KOOpAMHAUMH HEATENBHOCTH
OO1uecTBEHHONH NPUEMHOM;

- obecrieynBaeT cojeiicTBue uneHam [IpaBuTenscTBa MOCKOBCKOH 0065acTy,
PYKOBOOMTENIAIM [OCYJapCTBEHHBIX OPraHOB W HWHBIM YTOJHOMOYEHHBIM JML@AM B
NPOBEAEHHUH JTMYHOTO NTPUEMA rPakaiaH, B TOM YUC/IE B PEXKUME BHAEOCBS3H.



TpeGoBaHus K NOMELICHUSIM U MECTaM,
rpeaHa3HaYeHHbIM JUIsl pACCMOTpPEHHUS 00paleHHH

26. [IloMellleHHs, B KOTOPbIX paccMaTpUBalOTCA  OOpalleHHs, AOJKHBI
COOTBETCTBOBATb  CAHWUTAPHO-3MHMAEMUOJOTHMUYECKUM  MpaBWJaM M HOPMAaTHBaM,
YTBEPXACHHBIM TIOCTAHOBJIEHHEM [JIaBHOrO roCylapCTBEHHOINO CaHMTApHOrO Bpaya
Poccuiickoit ®enepaumnu ot 02.12.2020 Ne 40 «O6 yTBepxaeHuu caHuTapHslx npasuia CI1
2.2.3670-20 «CaHuUTapHO-3NHAEMHOJIOTHYECKHEe TpeOOBaHUs K YCIOBUAM Tpylda» (B pel.
nocTaHoBieHus [ naBbl roponackoro okpyra Peytos ot 10.05.2023 Ne 18-I1I).

27. Paboune wmecta pabOTHUKOB 0OOPYLYIOTCS CpEACTBAMH BbIYMCIUTEIBHON
TEXHUKHU U OPITEXHUKOM.

28. Ilpu Bxone B xosie 30aHUsI AIMUHUCTPALIMU FOPOACKOr0 OKpyra pa3sMeLlaeTcs
CTeHZ, coJep)kaluMii HHbOpMaUHIO O pexume paboTel OpraHoB AJIMHHHUCTPALKUU
rOPOICKOT0 OKpYra, ropoJckuX ciyx6 ropona, O011ecTBEHHbIX TPHEMHBIX.

29. MecTa 1)1 npoBeieHUs JIMYHOro NprueMa rpaxiaH obopyayrorces:

- CUCTeMOW KOHAMLIMOHUPOBAHHS BO3/1yXa;

- MPOTHUBOIOXXapPHOW CUCTEMON U CPELNCTBAMHU [0KAPOTYIIEHHMS;

- CCTEMOM OMOBElIeHUS! O BO3HUKHOBEHUH 4YpE3BbIYaiiHON CUTYaLMH;

- CUCTEMOM OXpaHbi.

30. MecTa oXHaaHHUs TMUHOTO MPUEMa JOJIKHBI:

- COOTBETCTBOBATh KOM(MOPTHBIM YCIOBHSM M5 3asiBUTEJEH;

- 060pyI0BaHbl CTYJIBSMH, CTOJIAMM;

- obecrneueHbl KaHUENSIPCKUMU MPUHAMIEKHOCTAMHU I HANUCaHHUs MUCbMEHHBIX
oOpallieHuit;

- UHPOPMALIMOHHBIMH CTEHIAMH.

Pesyabrar paccMoTpeHUs oOpalleHUi

31. Pe3ynbTaToM paccMOTpeHHUs MUCbMEHHOTO OOpallleHHs ABISETCS pa3pelleHne 1o
CYLIECTBY MOCTaBJE€HHbIX B OOpallleHHH BOMPOCOB, MPUHATHE HEOOXOAMMBIX Mep H
HarpaBJieHHe THCbMEHHOr0 OTBeTa Ha OOpallieHHUe.

32. Pe3ynbTaroM paccMOTpEeHUs YCTHOro oOpallleHusi B XOJe JIMYHOro MpHeMma
ABJISIETCS pa3pellieHHe MO CYIIECTBY MOCTABJIEHHbIX B OOpallleHud BONpocoB. B ciyuae,
€CJIM U3JI0XKEHHbIE B YCTHOM oOpalieHHH (PakThl U 00CTOSTENbCTBA ABIAIOTCS O4YEBUIHBIMH
U He TpeOyIOT NOMONHUTENbHOW MPOBEPKHU, OTBET HA 0OpalleHHe C COrjlacus rpaXIaHHHa
MOXXeT OBbITh JaH YCTHO B XOAe JIMYHOro mnpueMa. B ocranbHbIX caydasx naercs
MUCbMEHHBIN OTBET.

33. 3amnpelaetcs pasriaiiaTh CBEAEHHUs, coaepallihecs B OOpallleHHH, a Takxke
CBeJIeHHs1, Kacarolliecs YaCcTHOM XHU3HU rpaxkaaHuHa, 0e3 ero coryiacus. Takoe coriacue
JOJKHO ObITh TMOJy4eHO B MUCbMEHHOH gopMe.

PaccMoTpenue oTaenbHbIX 00palleHuH



34, Ecnu B MUCbMEHHOM oOOpalleHHH He ykasaHbl (amMuiaus rpaxIaHuHa,
HATpPaBUBILIEro o0OpalleHHe WK MOYTOBBIH apec, 10 KOTOPOMY JIOJDKEH ObITh HanpaBieH
OTBET, OTBET Ha oOpauleHue He naercs. Eciu B yka3saHHOM OOpallleHHH COAEPXKaTCs
CBElIeHUs O MOATOTABJIMBAEMOM, COBEpPLIAEMOM MWJIM COBEPLIEHHOM IPOTHBONPABHOM
JeSHUH, a TaKkXe O JIMUE, ero MoJAroTaBlIMBalOILEM, COBEPLIAIOIIEM MU COBEPLIMBLICM,
ofpallleHHe MOMNEKUT HANpaBleHHIO B FOCYNapCTBEHHbIH OpraH B COOTBETCTBUM C €O
KOMITETEeHLIUEH.

O6palleHue, B KOTOPOM 00xanyeTcs CyaeOHoe pellieHre, B Te4eHne 7 AHeH co IHA
perucTpaluy BO3BPALIAETCS IPaXKJaHKWHY, HaNpaBUBIIEMY OOpalleHHe, ¢ pa3bsCHEHHEM
nopsaka 00ajaoBaHHs JAHHOTO Cy1eOHOro peleHHs.

ITpu nostyuyeHHH NMUCBMEHHOrO OOpalleHHs, B KOTOPOM COZepKaTcsi HeEeH3ypHbIe
aM00 OCKOpPOUTENbHbIE BhIpAXKEHUS, yrpo3bl JKU3HHW, 3A0POBBIO U UMYILIECTBY
JIOJDKHOCTHOTO JIMLIA, a TAKKE YJIEHOB €r0 CEMbH, BIPaBe OCTaBUTh oOpalleHue 6e3 0TBeTa
[0 CYIIECTBY TOCTABJIEHHbIX B HEM BOMPOCOB H COOOWINTL IpaXKAaHMHY, HanpaBUBILIEMY
obpalleHue, 0 HeIOMYCTHMOCTH 310y OTPeDIEHUEM TTPABOM.

Ecin B NHCbMEHHOM OOpalleHHH  COINEPXKUTCS BOIMPOC, HAa KOTODBIH €My
HEOJHOKPATHO [JaBalkCb IMMCbMEHHBIE OTBETHl MO CYIUECTBY B CBfA3M C paHee
HanpaBIsgeMbIMH 0OpaLIEHUSAMH, H NIPK 3TOM B 0OpALLEHHH HE MPUBOASTCS HOBBIE 10OBO/bL
unu  obctositenscTBa, InmaBa ropoackoro okpyra, [lepsblii  3amectutenb ['nasbl
AIMUHHCTpPaUMH WK 3aMecTuTenu I naBbl AJIMMHHUCTpalKK, PYKOBOIMTENH OpraHOB
AIMMHHCTpaLMM BIpaBe [PHHITb pellieHHe O Oe30CHOBATENLHOCTH —OUYEepEeNHOro
obpallieHuss ¥ NpeKpallleHnH MEePEeNuCKH ¢ paXAaHWHOM IO JaHHOMY BONpPOCY TMpH
YCIOBUM, UTO YKa3aHHOe oOpallleHHe ¥ paHee HanpasJisieMble 00pallieHHs! HAMPaBIsAINCh B
AJIMUHHMCTPALIMIO FOPOACKOrO OKPYra WM OZHOMY H TOMY K€ NOJDKHOCTHOMY nuuy. O
JIAaHHOM PeLIEHUHU YBEJIOMIISIETCS! IpaXkJaHWH, HaNPaBUBILMHA OOpalleHue.

Ecau oTBeT MO CyIIECTBY MOCTaBJIeHHOro B oOpalllegHHH BONpOCa HE MOXET ObITh
naH 6e3 pasmialleHus CBEJeHWH, COCTaBJIAIOWIMX TOCYAApCTBEHHYIO WM HHYIO
oxpaHsieMyto (elepaibHbIM 3aKOHOM TaliHy, rpaKIaHuHy, HanpaBuBLUEMY OOpaileHHe,
c000I11aeTCs O HEBO3MOXKHOCTH JaTh OTBET MO CYLUECTBY MOCTABJEHHOIO B HEM BOIpOCa B
CBSI3U C HEJOMYCTUMOCTBEO pa3rilallleH!s yKa3aHHbIX CBEACHUH.

Ecnu mpHYMHBLL, N0 KOTOPBIM OTBET O CYLIECTBY IOCTABJEHHBIX B OOpalleHHH
BOIPOCOB HE MOT OBITb 1aH, B NOCJEAYIOLIEM ObLIM YCTPaHEHbl, IPAXKAAHUH BNPABE BHOBb
HanpaBuTh obpallieHne B AJMUHUCTPALUMIO TOPOACKOrO OKpyra WiH COOTBETCTBYIOIIEMY
JOJIYKHOCTHOMY JIMLLY.

OTBETCTBEHHOCTh Pa0OTHUKOB MPHU PACCMOTPEHHH OOpalLEHHUH

35.PabGOTHHKH HECYT OTBETCTBEHHOCTb B COOTBETCTBHUM C 3aKOHOAATEIBCTBOM
Poccuiickoit ®enepauud 3a COXPAaHHOCTb HAXOMSILMXCS Yy HUX Ha pPacCMOTPEHHH
o0paleH!i U JOKyMEHTOB, CBA3AHHBIX C UX PACCMOTPEHHUEM.

OTBETCTBEHHOCTh PAOOTHUKOB 3aKPETIAETCS B UX JIOJDKHOCTHBIX HHCTPYKIHUAX.

36. Ceenenus, coiepxailyecs B OOpalLEHHSX, a TaKKe NEPCOHANbHBIC NaHHbIE
0OpaTMBLIErOCS MOTYT HCIONb30BATLCA TOJBKO B CIYXEOHbIX LEsX. 3anpeluaercs
pasrialleHue cozepikauieiics B oOpalleH!n uHbOpMaLi O YaCTHOH XU3HH oOpaTUBIIMXCS
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rpaxnaH 0e3 ux cornacus. He sBnsercs pasrialleHHEM CBEIEHHWH, COAEpXKalLUXCs B
obpalieHnH, HarpaBJieHHe NMUCbMEHHOro oOpalleHUs B FOCyAapCTBEHHbIN OpraH, oprat
AJQMHHHUCTpALIMKY FOPOACKOTO OKPYTa WM JO/DKHOCTHOMY JIMLLY, B KOMIIETEHUHMIO KOTOPBIX
BXOJIUT pellieHHe NOCTaBIEHHbIX BOMPOCOB.

PaccmoTtpeHue obpawueHui

37. PaccmoTpeHue obpallleHui rpa)iaH BKJIOYaeT B ceds:

- IpUeM M MEePBUUHYI0 00pabOTKy NMUCbMEHHbIX 0OpallleHUH;

- perucTpaumio ¥ aHHOTHPOBaHMe NOCTYMUBIIMX OOpalleHHi;

- HampaBJeHHe oOpalleHHH Ha pacCCMOTpPEHHE;

- paccMOTpeHKe 00palleHHUI;

- TUYHBIN NpUeM rpaxiaH;

- IOCTAaHOBKY 00OpallleHHH Ha KOHTPOJIb;

- MPOJJIEHUE CPOKa pacCMOTpeHUs1 oOpalieHUi (Mpy HEOOXOAUMOCTH);

- MpeAoCTaBiieHHe CNpaBoOYHONW MH(OpPMALUK O XOAE PacCMOTPEHHMs MUCbMEHHOTO
oOpalleHus;

- KOHTPOJIb 33 pacCMOTpEHHEM 0OpalleHHH;

- oopmiIeHHE OTBETA Ha OOpalleHue.

[Tpuem u nepBuuHas 06paboTka NUCbMEHHBIX 0OpalleHH

38. OcHoBaHueM [Jisl Ha4ajna pacCMOTPEHUs MUCBMEHHBIX OOpalueHUi sABIsSETCA
obpalleHre rpax/aHiHa B agpec [ naBbl ropoackoro okpyra, AIMUHHCTPaLHK FOPOJCKOro
OKpyra, B TOM YMCJie HaMpaBl€HHOE KOHKPETHOMY JOJXKHOCTHOMY JHLY AIMHUHHUCTPaLUU
FOPOACKOro OKpyra WJM MOCTYMJeHHe 0OpalleHUsl rpakJaHWHa C CONPOBOAMUTEIbHbIM
MHCbMOM M3 [PYTMX roCydapCTBEHHbIX OPraHOB M OpraHu3alui s pacCMOTPEHMs IO
MOpPYUEHHIO.

39. ObpalueHre MOXKeT ObITb JOCTABEHO HEMOCPEACTBEHHO I'PakJaHMHOM JTHOO ero
MpeaCcTaBUTENIEM, MOCTYMUTb MO TMouTe, (efbaberepckoil CBs3bl0, MO (akcy Wi uepes
MurtepHer-nopran AAMHHUCTpauuu ropoackoro okpyra Peyrtos (http:/www.reutov.net),
no MCDJl u3 rocynapcTBeHHbIX opraHoB (B pen. IloctaHoBneHust I'naBel ropoackoro
oxpyra ot 30.08.2023 Ne 33I1I").

Obpauienne B ¢opMe 3NEKTPOHHOrO NOKYMEHTA, HAMpaBI€HHOE IFPAXXAAHUHOM C
Hcrosib3oBaHKeM EnuHoro noprana, noctynaer B rocyAapCTBEHHYH MH(OPMAaLMOHHYIO
cucteMmy MockoBckoi 0obnactu « EnMHBIN LIEHTp ypaBieHHsl pETMOHOM.

JUia co3paHus 3P QEeKTUBHON cHCTeMbl OOpaTHOH CBA3HM, MO3BOJIAIOLIEH OpraHaM
MECTHOIO CaMOyIMpaBleHHS KOPPEeKTHUpPOBaTb IMPOBOAUMYI  aHTHUKOPPYMLUOHHYIO
MOJIUTUKY Ha OCHOBE MH(OpMaLMH, OJY4YEeHHOH OT HacesleHus, B Xoiae AIMUHUCTPaLUU
pa3MelleH KK a5 cbopa nHopmauru oT HaceseHUs 0 HaKTax CKIIOHEHHUS K KOPPYILIMHU.

40. IlucbmeHHble oOpallleHHs TrpaxJaH MOCTyMawT B OTAeN Mo pabore ¢
o0pallleHUsIMH TpaXKaaH.

41. PaboTHuk oTAena no paboTte ¢ oOpallleHUsIMU Tpa)kaaH, OTBETCTBEHHBIH 3a [pHUeM
JIOKYMEHTOB:



- npoBepseT MPaBWJIBHOCTb aAPECOBaHHMS KOPPECMOHAEHLUMH M  LENOCTHOCTD
YIIAaKOBKHM, BO3BpAIllaeT Ha MOYTY HEBCKPBITHIMH OLUMOOYHO MOCTYMHUBILKE ([0 APYroMy
aapecy) Mucbma;

- MpPOBOAUT CBEPKY PpEECTpPOB HA  KOPPECMOHAEHLMUIO,  MOCTYMHUBILYIO
benbaberepcKoil CBA3bLIO;

- BCKpBIBa€T KOHBEPTHI, MPOBEPSET HalW4Khe B HUX JOKYMEHTOB (pa3opBaHHbIE
JIOKYMEHTBI MMOJKIEUBAKOTCS), K TEKCTY MUCbMa MPUKJIa1bIBAET KOHBEPT,

- MpPUKIAJbIBAET MOBEPX MUCbMA MOCTYMNHBIUME JOKYMEHTHI (IIacropTa, BOECHHBIE
OUNETbl, TPYAOBbIE KHHXKKH, TEHCHOHHbIE YIOCTOBepeHHs, ¢ororpapuu U HHbIE
MPUIOXKEHHBIE TPAXKIAHUHOM K MUCbMY JOKYMEHTbI);

- B Clly4ae OTCYTCTBMSI B KOHBEpPTE IHCbMa COCTABJAET CIIPABKY CIEAYIOILETO
comepxanus «[lucema B agpec ['nasbl ropoackoro okpyra PeytoB Het» uin «lluceMa B
agpec AIMHHUCTpALMH rOPOJCKOro okpyra PeyToB HeT» ¢ JaTOW U JTMYHOH MOIKCHIO,
KOTOPYIO MpuaraeT K NOoCTYMUBLUMM JOKYMEHTaM,

- COCTABJISIET aKT B ABYX JK3eMIUIApax Ha MUCbMa, MOCTYNHBIUHE C ACHEKHBIMU
3HaKaMU (KpOMe M3bATBIX U3 00palleHus), UeHHbIMU OyMaramu (00nHrauMsaMu, akuUsIMu
v T.A.), IOJapKaMu, Ha 3aKa3Hble MHUCbMA C YBEJOMJIEHHEM, B KOTOPBIX MPHU BCKPBITUU HE
O0Hapy)XWJIOCh THCbMEHHOTO BJIOXKEHHSA, a TaKxe B Clly4dasX, Koraa B KOHBEpTax
0OHapyXKMBaeT JOKYMEHTBI, HE YTIOMSIHYTbI€ aBTOPaMH B OMUCSAX HA LIEHHBIE MUCHMA.

OnMH 3K3EMIISP NMPUOOLIASTCS K NOCTYNMUBLIEMY OOpalIEHUIO U XPAHUTCA B OTIENE
no paboTe ¢ obpallleHUsIMH IpakaaH, BTOPOH — HampasiIsSeTCs aapecary, HalpaBUBIIEMY
obpalieHue.

42. IpreM NUCbMEHHBIX OOpallleHnil HeMOCPEACTBEHHO OT rPaXkaaH MPOM3BOAUTCS
pabOTHHKaMK OTIena no pabore ¢ obpaiienuamu rpaxaan. ObpaTuBLIEMyCs rpaXKIaHUHY
BbIJAETCA DAClMCKa YCTAHOBJIIEHHOW (OpMbI C yka3aHHeM JaThl npuema obpalleHus,
KOJIMYECTBa NPHUHATHIX JIMCTOB W TeJleOHOM JUIs CIIPaBOK MO OOpAallleHHsAM IpaaaH
(npunoxenue 2).

43, O6palleHus], TOCTyNUBLLIKE N0 (PpaKcy, NPUHUMAKOTCS U YUUTBIBAKOTCS B XKy pHalle
NOMOLIHKWKaMK [ J1aBbl TOPOACKOr0 OKpyra, InepefaioTcs B oTAen 1no pabore ¢
o0pallleHUsIMU TpaXkJaH.

44, OOCpaileHus, NOCTyNMUBIIKE B (OpMe 31eKTpoHHOro AokymeHnTta no MCI/I,
PETUCTPUPYIOTCA B JaHHOH cucTteMe M Hanpasistorca no MCDJl pykoBOACTBY
AJIMUHHCTpALIMK il AaJIbHEHIIero pacCMOTPEHUs 00palleHHs U OTBETA 3asBUTEIIO.

45. TlpueM oT rpaxaaH oOpaweHHH B ¢GOpMe 3JIEKTPOHHBIX JIOKYMEHTOB
OCYUIECTBIsIETCS ¢ Mcrnonb3oBaHWeM MHTepHeT-noprana AIMMHUCTpPaUMM TOPOIACKOrO
okpyra PeyroB MockoBckoit obnactu (http://www.reutov.net) u Equnoro nopraina.

46.00paiwenust B aapec Ilpencenarens Cosera HenyTaToB TOpPOACKOr0 OKpyra
PeyroB MockoBckoit o6nacti, aenyratoB CoBeTa JAemyTaToB FOPOACKOro okpyra PeyTos
MocKkoBcKoit 061acTH perMCTpUPYIOTCs B OTAeje Mo obecrneueHuto aestenbHocTy CoBera
JIeNyTaTOB rOpOJCKOro okpyra PeyTos.

47.06pawenus aenyraroB [ocynapcrBenHoi [ymbl PenepansHoro Cobpanus
Poccuiickoit ®enepauun, ['ybepHaropa MockoBckoi obnactu, uneHos IlpaButenbcTBa
MocKkoBCKOH 001acTH, YTOJHOMOUYEHHOTO MO MpaBaM uyesoBeka B MOCKOBCKOH 00JacTH,
nenyTtatoB MockoBckoit obnactHol Jlymbl, aenyrtatoB CoBera H€NyTaTOB TOPOJCKOro
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okpyra PeytoB Mockosckoii obnactu, anpecoBaHHble [ naBe ropoackoro okpyra PeyTos,
[epBomy 3amectuTento [naBbl AAMHHUCTPALIMK FOPOACKOIO OKpyra WK 3aMeCTHTENSIM
[naBbl AIMMHUCTpPALMKM TOPOACKOrO OKpyra, coiepkallue MpochObl O paccMOTPEHUH
olOpallleHH , perucTpUpyloTCs B OTAENE Mo paboTe ¢ 0OpalleHUsIMH FPaXKaaH.

48. ObpaieHus ¢ MOMETKOH "AMYHO", NOCTYMUBIUKME HAa UMA [ N1aBbl rOpPOACKOro
okpyra, Ilepsoro 3amectutens [naBbl AJMUHUCTPAaUMH, 3amecTuTeNed [ naBbl
AIIMUHHCTpALMH  BCKPbIBAIOTCS ~ HAuyalbHUKOM oOTAena Mo pabore ¢ oOpalleHUAMH
rpak/iaH.

B cnyyae ecnu obpainieHue, MOCTyNMBLUee C MOMETKOH "JIHYHO", He SABNAETCH
MHCbMOM JIMYHOIO XapaKTepa, HavajibHUK OTAesa 1o paboTe ¢ oOpalleHUSIMH IpaKaaH
nepenaeT ero JJisi perucTpauuy paboTHUKY OTAENA.

49. PaGOTHHKH OpraHoB AAMUHHUCTPaLMH HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU C
3aKOHOJATENLCTBOM Poccuiickoit Menepaunu 3a COXPaHHOCTb HAXOAAWIMXCS Yy HUX Ha
pPaccMOTPEHUH OOpalleHH U IOKyMEHTOB, CBA3aHHBIX C MX PACCMOTPEHUEM.

50. [Mpu yTpaTte UCMONHUTENEM MUCbMEHHbIX OOpalleHHI Ha3HayaeTcs cinyxebHas
MpoBeEpKa, O pe3yibTaTax KoTopod uHpopmupyercss [lepsblii 3amecturens [ naBbl
AIMHHUCTpaLUHU.

Perucrpauus ¥ aHHOTMPOBAHHUE MOCTYNHUBLIMX OOpalleHHH

51. IMoctynusuine B otAe no pabote ¢ oOpalieHuAMU rpakaaH oOpalleHus, B TOM
yhuciae B (opMe 3NEeKTPOHHOTO JOKyMEHTa [0 DJJIEKTPOHHOH MOYTe M KaHajliam
MEXBEJOMCTBEHHOTO  3JIEKTPOHHOro  JoKymeHTooOopora (manee -  MDJIO),
peructpupytorca B MCD/l B TeueHue 3 IHEH C MOMEHTA MOCTYILIEHHS.

52. PaboTHMK OTAENa, OTBETCTBEHHbIN 3a perucTpaluio odpallleHHH:

- TOpPOM3BOAMT CKaHMpOBaHHE BceX OOpalleHWH BMECTE C MpHUiiaraeMbiMH
JIOKyMEHTAaMHU;

- B perucTpaunontoi kaprouke MCD/] yka3biBaeT GpaMUIIMIO, UMS, OTHECTBO (MIpH
HaJM4YMM) WM HHULMaNbl (ecld HMs, OTYEeCTBO He YykasaHbl) obpatuBlierocs (B
MMEHUTEJILHOM MMajeXe), ero aapec (Mpu HaNU4YMKM — TenedoH) UM afpec 3JIEKTPOHHOH
noutel. Ecnu nuceMo noanucaHo ABymsl U Oosee aBTOpaMH, TO PETHCTPUPYIOTCS NEPBbIE
1IBa, B TOM 4MCJie aBTOp, B aJIpeCc KOTOPOro MpOCST HanpaBUTh OTBET. Takoe obpalleHue
CUMTaeTCs KOJUIEKTHBHbIM. OOuiee 4Mcio OOpaTUBILUMXCSA YKa3blBAETCS B aHHOTALUM
nucbMa. KoNIeKTUBHBIMU SBISIOTCA TaKkKe OOpalleHHs, NOCTYNHBIIME OT HWMEHH
KOJIJIEKTMBA OpraHu3aluK, a TaKXkKe pe30IoLUUY COOpaHUM U MHTHHIOB;

- B [IPABOM HW)KHEM YTy MEepBOH CTPaHHULbI MMCbMa POCTABJIAET PErHCTPALMOHHBIH
wtaMn "AIMUHUCTpaLMs ropoaa, AaTa, BXOASAILIHWN HOMEP» C yKa3aHUWEM IMPHCBOCHHOrO
IHUCbMY pErucTpalMOHHOr0 Homepa. B ciyyae, ecau MecTo, MNpenHa3sHa4YeHHOE s
IITammna, 3aHiTO TEKCTOM IMHCbMa, LUTaMN MOXeT ObITb MPOCTAaBJIEH B HHOM MECTE,
obecrieunBaroIleM ero NpoUYTeHUE;

- OTMEYaeT THUM AOCTaBKU oOpauleHus (moura, Tejlerpamma, NOCTaBJIEHO JIMYHO,
3JIEKTPOHHAA nouta 4 T.1.). Ecau nucbMo nepeagpecoBaHo, TO yKas3biBaeT, OTKyJa OHO
noctynuino (M3 Anmuuuctpauudu [lpe3suneHrta Poccuiickol ®enepauuu, Anmnapara
[TpaButenscTBa Poccuiickoi ®enepaiuu, MockoBckoit obnacTHoi JlyMel, [TpaBuTenscTaa
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MoCKOBCKOM 00JIaCTH U T.J1.), TPOCTABISET ATy U UCXOAALUMHA HOMEDP COTIPOBOAMUTEIBHOIO
n1cbMa.

- OTAENSeT OT NMCbMa MOCTYMUBUIME NEHbIH, MacnopTa, LeHHble OyMaru, UHble
MOMJTUHHBIE JOKYMEHTBI (ITpH HEOOXOAMMOCTH C HUX CHUMAIOTCS KONKMU) U BO3BPAIEeT UX
3agBuTEMO. JIeHbrH BO3BPALLAIOTCS MTOYTOBBIM MEPEBOJOM, NPU 3TOM [MOUYTOBBIE PACXOIbI
OTHOCSTCS Ha cUeT 00paTUBLIErocs;

53. O6palieHus, HanuCaHHble TOYEUHO-PENIbE(PHBIM WIPUPTOM CIENBbIX HIM Ha
MHOCTPaHHbIX $3bIKaX, B Te4eHHe 7 JHEH CO JHs DPErMCTPaLMU HaIpaBJsiOTCA s
nepeBoa B YIOJHOMOUEHHbIE B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickon
denepauyy opraHu3aLuH.

54. Tpu perucTpaluy pabOTHHKH OTAENA OCYILECTBIISIIOT aHHOTALIMIO OOpalLEHHI:

- MPOYMUTHIBAIOT OOpallleHWe, ONpedessiloT €ro TEeMaTHKy W THIl, BbISBISIOT
NIOCTaBJICHHBIE 3asIBUTEJIEM BOIPOCHI;

- TpoBepsOT ofpallieHre Ha MOBTOPHOCTb, MPU HEOOXOAMMOCTH CBEPSIOT C
peablayeii nepenuckoil (MOBTOPHBIM CHUTAETCS OOpalleHue, OCTYNUBILEE OT ONHOTO
TOro K€ 3asBUTENA [0 OAHOMY M TOMY >K€ BOINpPOCY, €CJIM CO BPEMEHH HaIpaBJICHHA
rpaXJAaHHHOM [EepBOro OOpallEHHUs] HMCTEK CPOK PacCMOTPEHHS MO0 3asBUTENL He
yIOBJIETBOPEH MONYUYEHHBIM OTBETOM);

- 3anoJHAKT TEMaTUKy B COOTBETCTBUM ¢ THNOBbIM OOIIEPOCCUICKUM
TeMaTHYECKMM KJIACCH(UKATOPOM OOpalleHHil rpaXkaaH, opraHu3auui U OOLUECTBEHHBIX
00beMHEHNH, YTBEPXKAEHHBIM  3aMeCTUTeNeM  PYKOBOAMTENs  AIMMHUCTPALUH
IIpesupenta Poccuiickoii denepaliny o KOOpAMHALMY U OLIEHKE paboThbl ¢ 06palleHUAMH
rpaxaad W OpraHu3alMii, COCTaBSIOT U BHOCAT AHHOTALMIO OOpalleHHs (aHHOTAUHUS
JI0JKHA OBITh YETKOM, KPaTKOH, OTpaXkaTb COAEpXKaHUE BCEX BOMPOCOB, MOCTABIEHHBIX B
obpaleHur, 060CHOBbIBATh aPECHOCTL HaMpaBieHUsi 00palleHHsi Ha PacCMOTPEHHUE MO
KOMIIETEHLINH);

- OCYILECTBJISIIOT BBOJ HEOOXOJUMBIX NPUMEUAHUH,

- yCTaHaBJMBaeT KOHTPOJbHYIO nAaTy ucrnosHeHuss B MCDJl na mopy4eHWsx o
pacCMOTPEHHH OOpalleHHH, B KOTOPbIX COJEPKHTCA Npockba MNpOHH(YOPMHUPOBATH O
pesynpTarax, a Takke Ha rnopydeHusx [lpesumenta Poccuiickont ®Pepepauny,
npencenareneit nanat GenepanbHoro cobpanus Poccuiickoi Menepaunu, Ipencenarens
ITpasurenbcrBa Poccuiickoii denepauuu u ero 3amectuteneii, ['ydepnaropa MockoBckoit
ob6nactu, [IpaBuTtenbcTBa MOCKOBCKO#H 00J1aCTH.

55. Pe3ynbTatoM BBINOJIHEHUS HAEHCTBUM MO pErucTpalud U aHHOTHPOBAHHIO
obpauleHunii sBisieTcsi peructpauns obpamenus B8 MCDJl 1 noarotoka oOpalueHus K
nepejaye Ha pacCMOTpeHHe B nekTpoHHoi popme no MCOI.

Hanpasnenue obpallieHHus: Ha paCCMOTPEHHUE MO NPUHAIIEKHOCTH
56. Pabotuuku oTtaena rno paboTe ¢ oOpallleHUSIMU Fpax<aH IOCj€E COCTaBJIEHHUs
AHHO- TallMM HaMnpaBjisloT oOOpalleHWe Ha  pacCMOTPEHHE TNyTeM IMOATOTOBKH U

opopmienus B MCDJ] mpoekta pesomounu ['naBel ropoackoro oxpyra , Ilepsoro
3amecTuTeNs [ 1aBbl AIMUHHACTpALUY, 3amecTuTeNiell [ naBbl AIMHUHHUCTPALIHMH.
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57. Tpoext pesomouun B MCDJl ¢ pelieHHeM O HanpaBieHHU OOpalleHHsi Ha
pacCMOTpEHHe TPUHUMAETCST MCXOAS MCKIIOUMTENbHO M3 CoAepXaHusi oOpalleHus
HEe3aBUCHMO OT TOr0, Ha 4Yb€ UMS OHO aJPECOBAHO.

Pelienue o HanpasieHun odpalieHust Ha paccMoTpenre B MCDJl mpuHUMaeTcs ¢
YUYETOM CJIeAYIOLMX OCOOEHHOCTEH:

- B Cllyyae, eCjd BOMpPOC, MOCTaBlE€HHbI OOpaTHUBLIMMCS, B COOTBETCTBMH C
JNEeHCTBYIOUIMM  3aKOHONATENbCTBOM  OTHOCHTCA K BONPOCaM OpPraHoB  MECTHOTrO
caMOyIpaBJjieHHs, oOpalleHre HaNpaBIseTcs Ha pacCMOTPEHHeE (C OTMETKON 0 KOHTpOJIE) B
COOTBETCTBYIOLMI OpraH AJIMHHUCTpAllMK, B COOTBETCTBYIOLIYIO ClIyxkO0y ropoaa Hiu
OopraHu3aliuo;

- JenyTaTckue 3anpockl B AIMHUHMCTPALMIO HanpasisAloTcs [71aBe ropoackoro
OKpyra Wiy 3amecTuTensm [ naBbi AAMUHUCTPALMH,

- B Clyyae, €C/ld BOMpPOC, TMOCTaBJieHHbII B 0OpalleHHH, HE HaXOAUTCA B
KOMIIETEHUMH AIMHHUCTPALIMK, TO OOpallleHHe ¢ yBeJOMJIeHHEM 00 3TOM 0OpaTHBLIEroCs
rpakgaHWHa B TeueHWe 7 JHEH nepecbulaeTcs M0 TPUHALIEKHOCTH B Opra,
KOMITETEHTHBIH pELIHUTb JaHHbIH BOMPOC,

- B cllyyae, €CJIM rpaXxaaHuH panee oOpallaics B OpraHbl MECTHOIO CaMOYIIPABIIEHHUS
M HE YIOBJIETBOPEH MPHUHATHIM pelIeHHeM MO OOpallleHHI0 WM O0XKajyeT AeHCTBus
(Ge3neiicTBHsA) M pellleHWst 3TUX OpraHoB, TakKoe OOpalleHHe HanpaBiseTcs Ha
paccMoTpeHue [naBe roponckoro okpyra, neppoMy 3amMecTUTeNO [ 1aBbl AXIMHUHUCTPALIMH
WK 3aMecTuTeNto [ naBbl AIMHHUCTpaUMM C Y4YeTOM pachpeneseHus o0s3aHHOCTeH
mexnay [lepBbiM 3amectuTesieM [naBbl AJMUHHCTpAaUUM WM 3aMeCTUTENAMH [ /aBbl
AIMMHBHUCTpPALIUY,

- UHGpopMalMsg O TMOCTYMUBLIMX OOpallleHUsIX MO BOINPOCaM, 3aTparuBarolIMM
MHTEPEChl 3HAUMTENILHOrO KOJMYECTBA JKWTeNeH TopoJACKOro OKpyra, coobliaercs B
OpraHM3alMOHHO-KOHTPOJIbHBIN OTHEN B COCTaBe YNpaBleHHUs J€NaMu [Jis ONepaTUBHOM
nepeaayd HHGOPMALIMH U MOATOTOBKHM ITPOEKTOB NMopy4eHui [ 1aBel FOPOACKOro OKpyra,

- 0OpalleHys rpaaaH, MOCTYNUBIIKE U3 PeAaKLIUH CPeJCTB MaCCOBOH HH(OPMAaLHH,
OpraHoB TOJIMTHUECKUX MApTHii W OOLIECTBEHHBIX OpraHu3alui (B TOM 4ucne ¢ npockOoit
NpOUHGOPMUPOBATH O pe3yJibTaTaX PaCCMOTPEHHS ), PACCMATPUBAIOTCS B COOTBETCTBUU C
HacTosiluMM Pernamentom u 59-03;

- obpalieHus rpaxaaH ¢ npock6amu o JIMYHOM npHueme [ 1aBoil ropoacKoro okpyra
M JO/DKHOCTHBIMH JIMLIAMH AJIMHUHUCTPAUUKU PETUCTPUPYIOTCS M paccMaTpUBAKOTCS Kak
00BIYHBIE MHCEMEHHBIE 00palleHHs B COOTBETCTBUH C HacTosIlLMM Pernamentom u 59-@3.
ITpu HeOOXOAUMOCTH aBTOpPaM HamnpaBisAOTCS COOOLUEHHS O MOpsiaKe pabOThl OTAENA IO
paboTe ¢ 0OpallleHHSIMH rpaXKiaH, a 3asBjaeHUs 0QOPMIISIIOT KaK UCITOJIHEHHBbIE.

- B Clly4ae, €C/Ii pelleHHe MOCTaBIEHHbIX B MUCbMEHHOM OOpallleHHH BOINPOCOB
OTHOCHTCS K KOMITIETEHLIMH HECKOJIbKUX OPraHOB WK JOIKHOCTHBIX JIUL AJIMUHHCTPALIMH,
oOpalleHusl B TeYeHHe 3 JAHeH CO JHS PerucTpalMM HaNpabJstOTCS B COOTBETCTBYIOILHE
opraHbl WJIM COOTBETCTBYIOLUIHUM JOJKHOCTHBIM JIMLIAM.

58. OGOpauieHusi, mnocTynuBLIME B aapec [JaBbl TOpPOJACKOro OKpyra W
AJMHHHCTpALMK FOPOJCKOrO OKpyra XpaHsSTCS B T€UE€HHE 5 JIET B 3aBUCHMOCTH OT BHJA
NOCTaBKH, a 3aT€M YHUYTOXAIOTCSl B YCTAHOBJIEHHOM MOPSAKE:



- TONlyueHHble Ha OyMaxXHbIX HOCHUTENsIX XpaHATCs B OTAene mo paborte ¢
o0pallileHUsIMHU TpaXk]aH;

- IIONyYEHHbIE B DJIEKTPOHHOM BHUE (HE3aBUCHMO OT KaHajla JOCTaBKH) XPaHSATCS B
MCDJI B Buj€e JIEKTPOHHOIO JOKYMEHTa (CKaH-00pa3 MM WHOM 3JEKTPOHHBIH (opmaT
JIOKYMEHTA).

PaccmoTpenue obpalileHui B CTPYKTYpPHBIX NOApa3AeIeHUAX
AJIMMHHCTpALMU FOPOACKOr0o OKpyra

59. OOGpaileHus, TMOCTyNUBILME B AJIMHUHHMCTPAUMIO TOPOACKOro OKpyra,
paccMaTpHBAIOTCsl HEMOCPEACTBEHHO B CTPYKTYPHBIX MOApa3ieeHusx AIMUHUCTPaLKH
rOpOJCKOro OKpyra (B TOM 4KCIIE C BbIE3OM Ha MECTO).

60. MicnonHuTesb, KOTOPOMY NMOPY4YEHO pacCMOTPEHHE oOpalleHus:

— obecrnieynBaeT OOBEKTUBHOE, BCECTOPOHHEE K CBOEBPEMEHHOE PACCMOTpEHHE
o0OpalLeHHs, UMEET NPaBo NPUIIIACHTH 3asiBUTENS A1 JIMUHOH Oecelbl, 3anpOCUTE B Cllyyae
HEOOXOJUMOCTH B YCTAHOBJIEHHOM 3aKOHOJATENIbCTBOM TOPAAKE JOIMOJHUTEbHbIE
MaTepuanbl U MOJY4YUTh OOBSICHEHHS Y 3asBUTEN M HHBIX IOPUAMYECKUX U QUIMIECKHUX
JIAL

— B HEOOXOAUMBbIX CJIy4asix MpUBJieKaeT K paCCMOTPEHHUIO 0OpalleHMs IEPEBOIYMKOB
u 3KcreptoB. OriaTa UX yCiyr oCyLLECTBIAETCS B yCTaHOBJIEHHOM MOPSIIKE,;

— TIpyd HEOOXOAMMOCTH TOTOBMT 3aMpOChl B COOTBETCTBYIOLIME OPraHbl C LIENBIO
pelleHKs BOMPOCOB, H3JI0’KEHHBIX B OOpaILEHUH;

— MPMHUMAET Mepbl, HanpaBJeHHbIE Ha BOCCTAHOBJEHHE W 3ALUMTY HApYyILCHHBIX
npaB, CBOOOA M 3aKOHHbIX HHTEPECOB IPaXKAaHHHa;

— NPYMHUMAET MEPbI [0 PELICHHIO BOMPOCOB, U3/I0KEHHBIX B OOpalLeHHH;

— 10 UTOraM NMPOBEJEHHOH PaboThbl FOTOBUT NMPOEKT OTBETA 3aABUTEIIIO,

— HamnpaBJiseT Ha COMJ1IaCOBaHHE HEMOCPEACTBEHHOMY PYKOBOAMTEIO.

61. JIoJDKHOCTHOE JIMIO0 HA OCHOBaHWH HANpPAaBJIEHHOIO B YCTAHOBJIEHHOM MOPsIKE
sampoca 00s3aHO B TeueHMe 15 [HeH 0penocTaBUThL TOKYMEHTHI M MaTepualsl,
HEOOXOAMMBbIE [/ PacCMOTPEHHsl OOpalleHHs, 338 HCKIIOYEHHEM JIOKYMEHTOB U
MaTepHajioB, B KOTOPbIX COAEPXKATCSl CBEAEHUs, COCTABJISIOIME TOCYTAPCTBEHHYIO HIIH
VHYIO OXpaHseMylo (elepanbHbIM 3aKOHOM TaifHy, M 1Jisl KOTOPbIX yCTaHOBJIEH OCOObIH
MOPSAAOK NPeJOCTaBIEHHA.

62. B cnyuae ecnu oOpalleHHe, MO MHEHUIO HCIMOJHWTENS, HAMpaBlIeHO He Mo
TNPUHAJIEXKHOCTH, OH B IByXJHEBHbII1 CPOK BO3BpAlllaeT 3T0 0OpalleHH1e B OT/AEN M0 paboTe
c oOpallleHUsIMH TpaxJaH, YyKa3biBas [NPH OITOM CTPYKTYPHOE mNoApasieyieHue
AIMUHHCTpALIMKM FOPOJCKOr0 OKpyra, B KOTOPO€, II0 €ro MHEHHIO, CIeAyeT HarpaBHUTh
obpalleHue.

63. Ha oOpaiiieHus, He SIBSIOLLMECS 3asBIEHHAMM MK XKanobaMu, He colepikauine
KOHKPETHBbIX MpeUIOKEHNH MM mpockd (B TOM 4YMCle CTaHAapTHbIE MO3[paBieHHs,
cO0O0JIE3HOBaH M, MCbMa, MPUCIIaHHble A CBEAEHUS, U T.I.), OTBETHI, KaK NpPaBuiio, He
JaKOTCSl.



64. Pe3ynbTaToM pacCMOTpPeHHsl OOpallleHUH B CTPYKTYPHBIX NOApa3lesieHUusX
AJIMUHMCTpALMK FOPOJACKOro OKpyTa sIBisieTCs pa3pellieHHe MOCTaBAeHHbBIX B 00pallieHUsAX
BOMPOCOB U MOJArOTOBKa OTBETOB 3asBUTEJISIM.

JInyHbIN pueM rpaxknaH

65. JIuuHblii ipuem rpaxxaad [naBoit roponackoro okpyra, IlepseiM 3aMecTHTENIEM
['naBel AIMHUHHCTPAUMK U 3amecTuTesNasMy [1aBbl AIMHHHUCTPAUMU OCYILECTBIISETCS B
MOpsiIKE OYePeTHOCTH COrJIaCHO NpeBapUTENIbHOM 3aMMCH NPH MPEAbABIEHUH NOKYMEHTA,
YAOCTOBEPAIOLLErO JIMYHOCTbD.

66. JIuuHbIl MpueM rpaxciaH YNOJHOMOYEHHbIMH PabOTHHKaMH AJIMHHUCTPaLMH
rOPOACKOTO OKpyra OCYLIECTBASETCS B IOPAAKE OYEPEAHOCTH NpH TNPEAbABICHHU
JIOKYMEHTa, YAOCTOBEPAIOLIEr0 JIMYHOCTD.

67. IlpaBoM Ha BHeOuepeAHOH NpHEM B AHU M YaChbl, YCTAHOBJIEHHbIE [JIsi pHEMa
rpaxkiaH, UMET BeTepaHbl U WHBanuAbl Bennkoi OTevecTBEHHON BOWHBI, BETEPAHBI U
nHBaNK ALl 60eBbIx AefcTBUi, MHBanuAb! [ u Il rpynn u (win) nx 3aKOHHbBIE IPEACTABUTEIH,
JIMLIA U3 YMChia AeTel-CUPOT U AeTeit, ocTaBiinxcs 6e3 noneyeHus poaurened. OTaenbHbie
KaTeropuu rpaxaaH B ClydasX, MpelyCMOTPEHHBIX 3aKOHONATENLCTBOM Poccuiickoi
®enepaunu, Noab3YIOTCS MPABOM Ha JIMUHBIHA [IPUEM B NIEPBOOYEPENHOM IMOPSIIKE.

68. Ilo mopyuenuto [naBbl ropoackoro okpyra, Ilepsoro samectutens Inasbl
AnMUHUCTpauuKu W 3amecTtutenei ['naBbl AIMHHUCTpaLMH pacCMOTpeHHE BOMpoca Ha
JTMYHOM TpHEME MOXeT OBbITb TOPYYEHO MOHKHOCTHOMY JIMLY AIMWHHMCTpaLWH, B
KOMIIETEHLIMIO KOTOPOro BXOOUT pelleHHe 3aTpOHYThIX B obpalleHMH Borpocos. Ilo
UTOraM JIMYHOTO MpHeMa, MPOBEACHHOrO B paMKax MOJHOMOUYHH, JOJDKHOCTHBIM JIMLIOM
HampapisieTcsl AOKJIaA O pe3yJibTaTax MpOBEAEHHOrO NpHEMa PYKOBOOUTEINO, NaBLIEMY
MopyUeHHUe.

69. OpraHu3aluioo JIMYHOrO MpHeMa IpakJaH PYKOBOACTBOM  AJIMHHUCTpaLMH
OCYUIECTBIAET OTAeN Mo padoTe ¢ 0OpalleHUsIMH IpaXkaaH.

70. IIpy ocyLIeCTBJEHHH MpeABapUTEbHON 3aNHUCH Ha JIMYHBIA NpHeM pabOTHHK
otzaena no pabote ¢ 0OpalleHUAMH MPaX1aH:

- KOHCYJIbTHUPYET 3asBUTENS, Pa3bsIACHAS MOPANOK pa3peLleHHs ero BOmpoca;

- 10 COrJIaCOBAHUIO C 3asBUTENIEM HAMpaBliseT ero Ha Oeceay B COOTBETCTBYHOLIMH
opraH AJIMHHHUCTpaUMH [JIsi pacCMOTPEHHMS BOMNPOCOB, OTHOCALIMXCA K KOMIIETEHLIMU
opraHa AIMHHUCTpaLHH;

- Mpd HEeoOXOAMMOCTH OKa3blBAaeT COJECHCTBHE 3aiABUTENIO B COCTaBJIEHHU
obpalleHus;

- peKoMeHayeT OOpaTHUThCS B rOCYyJapCTBEHHBIH OpraH, WHOW OpraH MECTHOIO
caMOYMpaBlieHUsl UK JAOJKHOCTHOMY JIMLY, B KOMIIETEHLMIO KOTOPbIX BXOIMT PEIICHHE
MOCTaB/I€HHbIX B 00pallleHHH BONPOCOB;

- perucTpupyet 3asiBUTeNs ¢ ucnosib3oBaHMeM MCD]I, BHOCUT B 0a3y HaHHbIX
CBelleHHs O HeM-(aMHIIMIO, MM, OTYeCTBO, MECTO pericTpauuH, Homep TenedoHa,
COCTaBJIAET KPATKYO aHHOTALMIO YCTHOIO 0OpalleHHsl.

71. YBenomiieHue rpakiaHuHa O BPEMEHH W [aTe MpPOBEAEHHs JIMYHOro mnpuema
["naBoit ropoackoro okpyra OCyILIECTBAsieT PabOTHHK KOHTPOJbHO-OPraHW3alluOHHOTO
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OT[eNna, a JIMYHOro TIpHeMa TMepBbIM 3aMecTUTeseM [naBel AIMHMHHUCTpaUMH U
3amecTuTeNssMu [ naBbl AIMHHHCTpalUMu — pabOTHHK OoTAena rno paborte ¢ odpalleHUIMH
rpaxaaH 1o TejedoHy, ykazaHHOMY 3asBuTeeM. Ilo mpockbe 3asBuTENs ONoOBeLIEHUE
MOeET ObIThb MPOU3BeNeHO B MHOW (opme, ykazaHHOH 3asBuUTeneM B oOpalleHHH (1o
5JIEKTPOHHOM TOYTE, MOYTOBBIM YBEJIOMJIEHUEM HIIU HHBIM CIIOCOOOM).

72. TpaxcnaHe, HaXOASILUMECS B COCTOSSHMM ANKOTOJIBHOTO MJIM HApKOTHYECKOro
OTIbSIHEHMS, HA JIMYHBIH [TpHeM He aonyckaroTcs. JIMUHbIA npreM MOKeT ObITh MpeKpalleH
B cliyyae rpyboro, arpeCCMBHOrO MOBEJEHHUS IpaK[AaHHHA, M0 PELIEHHIO NOJDKHOCTHOIO
JIMLA, OCYIIECTRISAIOIEro JHYHBIA npueM. [laHHas uHdopmalus oTpakaeTcs B KapTOUKeE
JIMYHOTO Npuema.

73. Ha rpaxnan, 3amucaHHbIX Ha mpueM K ['nmaBe ropoackoro okpyra, Ilepsomy
3aMmecTuTento [naBel AJMHUHHUCTpaUMM W 3amecTUTeNssM [naBel  AJMMHHCTpaLMHU
ohopMIISETCS KapTOUuKa JIMYHOro npuema (MpHIoKeHHue 3), KOTopas pPErucTpUpPYyeTcs B
MCD .

74. B xone NMUYHOrO MpHeMa KaXKAblil rpa’kJaHUH MMEET BO3MOXXHOCTh U3JIOKHUTh
cBOe oOpalleH’e YCTHO, 1160 B n1cbMeHHoM dopme. [1o npockbe 3asBuTeENs, OCTAaBUBLIETO
CBOE MNUCbMEHHOE OO0pallleHWe, €My BbIJAETCs paclucKa ¢ yKasaHueM JaThl NpHeMa
oOpalleHus, KONUYeCTBa MPUHSATBIX JIUCTOB M COOOILAETCA TeNedOH A CIpaBoK IO
o0pallleHUsIM.

75. TlpuHsTOe mNKCbMEHHOE oOpallieHHe B XOJe JIMYHOIO INpUEMA MOMJICHKHUT
PErMCTpPaLMK M PacCMOTPEHHIO B TOpsAJKE, YCTAaHOBJAEHHOM 59-0O3 W HaCTOSALIUM
PernameHnToMm.

76. ConeprxaHue yCTHOro oOpallieHHsl, pACCMOTPEHHOIO B XOJ€E JIMYHOIO NpHEMA,
3aHOCHUTCS B KapTOUKy JIMuHOro npuema rpaxnanuHa B MCDJl. Eciu u3noxeHHble B
YCTHOM OOpallieHHH N0BOIbl U OOCTOSATENbCTBA ABJAIOTCA OYEBHIHBIMU W HE TPEOYIOT
JIOMOTHUTENLHOM MPOBEPKH, OTBET Ha OOpalleHHe ¢ COMacHs rpaKJAaHuHa, MOXET ObITh
JIaH YCTHO B XOJI€ JIMUHOTO NPUEMa, O YEM JIENIaeTCA 3allUCh B KAPTOUKE JIMYHOTO MpHeMa B
MCD/1. B ocTanbHbIX Cily4asX JaeTcsi MUCbMEHHbIH OTBET [0 CYLIECTBY MOCTABIIEHHBIX B
obpalleHHUH rpaXkJaHiHa BOIpPOCOB.

77. ITo OKOHYAHHH TUYHOTO NMPUEMa, LOJPKHOCTHOE JIMLIO, OCYILECTBIISIOILEE MIPHEM,
JOBOJWT N0 CBEJECHHMS 3asABUTENS CBOE PEelleHHe WK MHGOPMUPYET O TOM, KoMy Oyzer
TIOPY4EHO PACCMOTPEHHE U NIPHHSATHE MEP 110 PACCMOTPEHHIO OOpalEeHHs, B TOM YUCIIE OT
KAKOT0 JODKHOCTHOIO JiMlia OH MOJIyYUT OTBET JIMOO pa3bsCHSAET IAE, KEM U B KaKOM
MOpsAKE MOXET OBITh PACCMOTPEHO ero obpalleHue 1o cyuecTsy. Pewenue opopmisiercs
PE30MIOLUEN.

78. B Xoie NUUYHOro MpuemMa rpakAaHuHYy MOXeET ObITb OTKa3aHO B JajbHEHIlEM
PACCMOTPEHHMH BOMPOCa, Ha KOTOPbIA €My HEOJHOKPATHO JaBalHCh MUCbMEHHBIE OTBETHI
10 CYLIECTBY B CBA3M C paHee HANpapieHHbIMU OOpallleHUsIMU, W TIPU 3TOM B 00pallieH1u
3asBUTENEeM He MPUBOJATCS HOBblE NOBOABI WM oOcTosATeNnbCcTBA. JlanHas MHpopMauus
OTpa)kaeTcs B KAPTOUKE JIMYHOrO MpHEMA.

79. PewieHHs 0 MOCTAHOBKE HA KOHTPOJb MCIOJHEHUS TMOPYYEHHUH O pe3yJibTaTaM
paccMOTpeHUs OOpallieHH i rpaXkAaH MPUHUMAET Py KOBOAUTENb, BENY LN PHEM.

80. Tlocne 3aBeplueHMs JIMYHOIO [IpUeMa PYKOBOAMUTENSIMH U COMIACHO HX
TMOpyyYeHUsaM, 3apUKCHPOBAHHbIM B KapTOUKe JMYHOTO TpUeMa, OTHeN Mo padoTe ¢
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obpalleHUsIMH rpaxciaH o(GopMIIseT pacCbUIKY JOKYMEHTOB COTJIACHO MOPYYCHHUSAM.

81. ConpoBoauTefbHble MUCbMa MO OOpalleHWsIM, B3ATbIM Ha  KOHTPOIb,
TMOANKCHLIBAOTCS HauaJlbHUKOM OTAeNa o pabdore ¢ obpallleHus MU rpaXKaaH.

82. Martepuaibl ¢ TMYHOTO MpUEMa XPAHATCSA B TEYEHHE 5 JIET B COOTBETCTBHH C
HOMEHKJIaTypoi e oTaea no pabote ¢ oOpalleHUsIMHU MPaXKiaH.

[TocTtaHOBKa oOpallieHHit Ha KOHTPOJIb

83. Bce nocrynatoime B aapec AAMHHUCTpPaLMU FOPOJICKOro oKpyra oOpalleHus
rpaXkaH CTaBsITCS Ha KOHTPOJIb, 32 HCKJIFOUEHHEM TMO3APAaBUTENILHBIX U
MHGOPMALIMOHHBIX MMHCEM.

84. Ha ocoOblii KOHTpOJib CTaBsATCsS OOpalleHHs, B KOTOPbIX COOOLIAeTcs O
KOHKDPETHBIX HapylEHHsX NPaB ¥ 3aKOHHBIX HHTEPECOB IPakiaH, a TaKxe 0OpalleHHs 110
BOMNpPOCaM, MMeILMM obuiecTBeHHOe 3HavyeHue. [locTaHoBKa oOpallleHWH Ha KOHTPOJIb
TIPOU3BOJMTCS C LIEJIbIO YCTPaHEHUS! HEOCTATKOB B paboTe OpraHoB W NODKHOCTHBIX JIMLL
AIMMHHCTpaLMK TOPOJCKOTO OKpyra, MOJyuyeHUs MarepuanoB IAjst 0030pOB MOYTHI,
aHAJIMTHYECKKX 3aMHCOK U HH(OpPMaLIMHU, BbISBICHHUS MPUHUMABLLHXCS paHee Mep B Cllyyae
MOBTOPHbIX (MHOTOKpATHBIX) 0OpalieH|il 0QHOr0 U TOrO K€ rpaXdIaHKHa.

85. B oOs3aTenbHOM mnopsake MOAJeXaT MOCTAHOBKE Ha OCOOBIH KOHTPOJb
MOpy4Y€HUs, TMOCTYNMUBIIHE OT JAOMKHOCTHBIX JiML AjaMuHUcTpauvu Ilpesuaenrta
Poccuiickoit ®Denepauuu, IlpaButennctBa Poccuiickol ®eaepauuu, ceHaTOpoOB manar
Menepansioro Cobpanus Poccuiickoit ®enepaumu, AnmunucTpauuu ['ybeprHartopa
MockoBckoi o0yiacti 1 Buue-rybepHatopoB MockoBckoil o6nactd, [lpaBuTenbcTsa
MockoBckoi obnactd, MockoBckoil obnacTHOH [lyMbl, laHHbIE B paMKax pacCMOTPEHHS
obpalileHui.

86. Cpok mpenoctaBieHusi MHGpOpPMaLIMK, HEOOXOAMMOM 11 ITOATOTOBKK OTBETA B
aJipec 3asBUTEJIA U HaNpaB/sieMOl B paMKaX UCMOIHEHUS MOPYYEHUH JNOJDKHOCTHBIX JIKI,
yKa3aHHBbIX B 11.85, cocTaBnseT 15 kaneHIapHbIX AHEMH, eC/li He yKa3aHa WHas KOHKpETHas
Jata npenoctabieHus MHopMauuu 1UOO pacCMOTpeHHs OOpalleHHs. YCTaHOBIIEHHBIN
CPOK MOXeET ObITb MPOJJIEH TONBLKO JOJKHOCTHBIM JIMLIOM, JaBLIUM NOPYYEHHE.

87. Cpok paccmoTpeHusi oOpalleHHit B paMKax HCMOJNHEHHS MOpPYYEHHH
JOJDKHOCTHBIX JIULL, YKa3aHHbIX B .85, cocTaBnsieT 30 kajeHAapHbIX JHEH, €C/IK He yKa3aHa
MHas KOHKpeTHasl JaTa NpeAoCTaBleHHs HH(POpMaLMHU O pe3ysbTaTaX pacCMOTPEHHS
oOpaweHus.

88. B cnyuae, ecnu B oTBeTe, HanpaBJsieMOM B a/lpeC 3asiBUTEJI, YKa3bIBaeTCs, UYTO
BOIPOC, MOCTaBJIeHHbIH 3asBUTeNeM, OyAeT pelleH B Te4eHUE OMNpeNejeHHOro nepvona
BpeMeHH, Takoe oOpalieHre MOXET ObITb MOCTaBJIEHO Ha JOMNOJHHUTENBLHLIA KOHTPOJIb, O
YeM HampaB/seTCs YBEAOMJIEHME C YKa3aHHEM KOHTPOJBbHOTO cpoka A oTBeTa 00
OKOHYaTeJbHOM pellieHHH BOMpoca.

89. KoopauHauuio U KOHTPOJIb UCTIOJHEHUS MOPyUeHUH N0 06palleHHsIM, KOHTPOJIb
3a COOJIIOJIEHHEM CPOKOB pacCMOTpeHHs oOpallleHHi OCylecTBIsIeT OTAeN Mo paborte ¢
o0palleHUsIMH TpaXkaaH.

90. PykoBoauTtenu opraHoB AAMHHUCTPALIMU, KOTOPbIM J1aeTcs nopydyeHue I nasoi
ropoackoro okpyra, IlepBbim 3amectuTenem ['naBbl AAMUHUCTpALMH W 3aMECTUTENSAMH
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[maBol AIMUHMCTpAlLMM, HECYT [EepPCOHAIbHYI0O OTBETCTBEHHOCTb 3a MCIOJHEHHUE
MOpyyeHHii M0 pacCCMOTPEHHUIO 0OpalleHHH.

[TponneHue cpoka paccMOTpeHHs 0OpallleHUH

91. B uCKIIOUUTENBHBIX Cliy4asX, a Tak)Xe B Cllydyae HamnpaBJIEHMs 3ampoca o
NpenoCTaBieHUH HHPOPMALIMH, HEOOXOAUMOH [T paCCMOTPEHH S OOpalLlEHMs MPpaXKJaHuHA
B MHOM rOCYJapCTBEHHBIH OpraH, OpraH MECTHOIO CaMOYMNpPAaBIEHHUs UK JOJDKHOCTHOMY
MLy, CPOK pacCMOTPEHHUs 0OpallleHUsl MOXET ObITh MPOAJIEH, HO He 6osee yeM Ha 30 nHei,
¢ 0053aTeNbHBIM YBEIOMJIEHUEM TPa)KAaHWHA, HAalPaBUBIIEro oOpalleH’e, O MPOAJIEHUH
CpOKa pacCMOTPEHHS.

92. Jlns pelueHWst BoOmpoca O TNPOMJIEHWH Cpoka pacCMOTPEHHs OOpalleHHs
OTBETCTBEHHBLIM  MCMOJHHUTENb TOTOBHT CHYXeOHYH 3anucky ¢ 00OCHOBaHHEM
HeO00XOIMMOCTH MPOIJIEHUS CPOKa.

93. I'nmaBa ropoickoro okpyra, [lepBblii 3amectuTens InaBbl AJMUHUCTpaUMK
3amecTuTeNu [naBbl AJMHHMCTPAUMHU WM YIOJTHOMOYEHHBI PYKOBOAMTENL OpraHa
AMHHHCTPaUMH PUHUMAIOT pelleHe O NMPOATEHHH CPOKa PacCMOTPeHUsl oOpalleHHs U
HaMpPaBlIEHUH 3asBUTEJIIO YBEJOMJIEHUS O MPOAJEHMH CPOKa PacCMOTPEHHs OOpalleHus.
Eciin KOHTPOJib 32 paccMOTPeHHEM 00palleHHsl YCTAaHOBIIEH rOCy 1apCTBEHHBIMU OpraHaMH
Poccuiickoii ®epepauun 1  MockoBckoH 00nacTH, TO  MCHOJHUTENb 00sA3aH
3a61aroBpEMEHHO COrJIacoBaTh NPOJJIEHHE CPOKA PACCMOTPEHHS 00paLIeHus.

OdopmieHue oTBeTa Ha oOpalleHue

94. OTBeTbl Ha OOpallleHWsl MOAMUCHIBAIOT [71aBa ropoAcKoro okpyra aubo 1o
nopyueHuto [lepBbiii 3amectutens [naBel AJMMHMCTpalWH, 3aMecTuTend [aBbl
AJIMHUHUCTPALMH, PYKOBOAUTENH OPraHOB AJMUHHUCTPALMU W HHbBIE YMOJHOMOUYEHHBIE
JuLa B npeaenax cBoed KOMIIETEHLUH.

95. OtBeTsl B rocymapcTBeHHble opraHbl Poccuiickoii @enepauun 1 MockoBckoi
061acTH 06 UCTMOTHEHUH MOPYY€eHUH 0 pacCMOTPEHHH 00pallieHHi rpaXK1aH MOANKCHIBAKOT
InaBa ropoackoro okpyra nub6o mno mnopyuenuto [lepselii  3amectutens [aBbl
AJIMUHHUCTpalUMK, 3aMecTuTenu [ naBbl AAMUHHUCTPALIMH B MIPEeiax CBOEH KOMIETEHUMH.

96. OtBer Ha oOpauiende odopmiseTcs B COOTBETCTBUM C TpeOOBaHUAMH
WHCTpYKLMHU 1O 1eI0NPOU3BOACTBY B AJIMUHUCTPALIMU.

97.TekcTt oOTBeTa JOJ/DKEH H3JIaraTbCsl YE€TKO, MOCJIENOBaTebHO, KpPaTKo,
MCUEpIbIBAIOILE JaBaTh MOSCHEHHS Ha BCE MOCTaBJ/IEHHbiE B oOpalieHun Bonpockl. [pu
MOATBEPKAEHUU (PAKTOB, U3JI0KEHHBIX B OOPALIEHHH, B OTBETE CJIEAYET yKa3biBaTh, KaKue
Mepbl IPUHATDBI AJI1 UX PELLIECHHUS.

98. B orBeTe B rocymapcTBeHHble opraHbl Poccuiickoit ®eaepaunn 1 MockoBcKor
06J1acTH [OMHKHO ObITh YKa3aHO, YTO TpaXKIaHUH MPOMH(OPMHUPOBAH O pe3ylibTaTax
paccMOTpeHus ero obpalleHusi. B oTBeTax Ha KoJIeKTHBHbIE OOpalleHUsIM yKa3blBaeTCs,
KOMY UMEHHO U3 aBTOPOB J1aH OTBET.

99. Ecnu Ha obpailieHre aeTcs NPOMEeXYTOYHbIA OTBET, TO B TEKCTE YKa3bIBACTCs
CPOK OKOHYATEJIbHOIO paspelleHus Bompoca.
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100. Ecnu B obpauieHWH 3asiBUTEIEM YKa3bIBAETCS PAL BOMNPOCOB, TO JOIMYCKaeTCs
HarpaBJieHHe HECKOJIbKHUX OTBETOB 3asiBUTEIO I10 Pe3yJibTaTaM pacCMOTPEHHUS KaXI0ro U3
BOINPOCOB B OTAENbHOCTH.

101. Tocne 3aBepliieHus pacCMOTPEHHsI MUCbMEHHOrO obpallieHuss U 0)OpMIIEHHs
OTBeTa MOMJMHHMK OOpalleHHs MU BCe MaTepualbl, OTHOCAILMECH K PaACCMOTPEHHIO,
niepelaloTcs B OTAeN 10 paboTe ¢ 0OpallleHUs MU IPaKaaH, rie NpoBepsAeTCs NpaBUibHOCTD
odopMiIeHHs OTBETa, MPOXOAUT peructpauus oreta B MCO /L 1 oCyLIECTBIAETCA OTNPaBKa
OTBeTa 3asBUTEJIIO.

102. HUtorosoe odopmieHue nesl [ apXHBHOTO XpaHEHHs OCYLUECTBIAETCS B
COOTBETCTBUM ¢ TpeOoBaHUAMHU MHCTPYKUMU MO A€IONPOU3BOACTBY H HOMEHKIIATYPhI A€
oTaeN0M 1o padoTe ¢ 0OpallleHUsIMU IpaXKaaH.

ITpenocraBienue cripaBouHOH MHGOPMALIMK O XOJ€ pacCMOTPEHHUs OOpaLleHus

103. B nt060€e BpeMsi ¢ MOMEHTA perucTpaury oOpallleHus rpaKJaHuH UMEET NMpaBo
3HAKOMHUTLCA C JOKyMEHTaMM W MaTepHallaMH, KacCarOLUMMHUCA pPAaCCMOTPEHHS €ro
oOpallleHHs, eCJIM ITO He 3aTparuBaeT paBa, CBOOOAbI U 3aKOHHbIE HHTEPECHI IPYTHUX JIUL,
a TaK)e €eClM B YKa3aHHBbIX JOKYMEHTaxX M MaTepuanax He CONEpXKaTcs CBEJEHHS,
COCTaBJIAIOLLME FOCYAAPCTBEHHY IO HJIM HHYIO OXpaHsieMyto (enepaibHbIM 3aKOHOM TaiHy.

JIOKyMEHTBbI, MaTepualibl M HX KOMHWHM, NPEAOCTaBJEHHbIE TPaXJaHUHOM MPH
pacCMOTPEHUH ero oOpalileHHs, MOANeXaT BO3BpaTy MpakAaHHHY M0 ero npocsoe.

104. CnipaBouHyto paboTy 10 pacCMOTPEHHUIO OOpallleHUWH rpaXkaaH BENET OTAEN 110
pabote ¢ obpailleHUAMH rpaxiaH.

105. CripaBKY NpeaocTaBaSIOTCS MO CJIEAYHOLIUM BOMPOCaM:

- 0 MOoJy4YeHHU o0palleHusl, ero perucTpalliOHHOM HOMEpPE W HaNpaBleHHWH €ro Ha
paccMOTpEHHE MO KOMIETEHLMHY;

- 0 MPOJJIEHUU CPOKA PACCMOTPEHUS OOpaLLEHHS;

- 0 pe3yJibTaTax paccMOTpeHUsl 0OpalleHus.

106. TenedonHbie 3BOHKH OT IpaxciaH MpUHUMaOTCs exxeHeBHO ¢ 9.00 no 18.00,
KPOME BBIXOAHBIX W Mpa3dHUYHBIX AHEH, B MPEABbIXOAHONW U MPEANpPa3sgHUYHbIM AEHb — C
9.00 mo 17.00, nepepsiB ¢ 13.00 go 14.00.

107. Tlpu mnony4yenuu 3ampoca no TenedoHy pabOTHHK oTiena no pabore ¢
oOpalleHUs MU IpaXcaaH:

- Ha3bIBaeT HAMMEHOBAHWE OpraHa, B KOTOPbIH MO3BOHUWII FPaXK1aHHH;

- IPEACTABISAETCS, HA3BaB CBOKO (DaMHIIMIO, UMS1, OTUECTBO;

- pexanaraeT rpaxaaHuHy MpeaCcTaBUTbCS;

- BBICJIYLIMBAET U YTOYHSIET, IPH HEOOXOANMOCTH, CYTh BOINPOCA;

- BeXJIMBO, KOPPEKTHO U JJAKOHUYHO AaeT OTBETbl HA MTOCTABJIEHHBIE BOIIPOCHI,

- MPU HEBO3MOXXHOCTH B MOMEHT OOpallleHusi OTBETUTh Ha MOCTaBJIEHHbIH BONPOC
npeajaraeT oOpaTHBILEMYCS C BOIIPOCOM FPaXXKAAHUHY NEpe3BOHUThL B HA3HAYEHHbIN NEHb
M BpeMsl, K yKa3aHHOMY CpPOKy pabOoTHHK oTAesia no padoTe ¢ OOpalleHHUSMU TpaXKaaH
MOATOTABJIMBAET OTBET HA [MOCTABJEHHbIM TrpaKAaHWHOM BOMpOC JHOO cooOLaeT
rpaxaaHuHy TeNle(OHHbIM HOMEp, MO KOTOPOMY MOXHO TMOJY4YUTb HEOOXOAUMYIO
HH}OpMaLHIO.
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108. Bo BpeMs pasroBopa paOOTHHK, MpeNOCTaBIsIOIUNH CINPaBKy, MOJKEH
MPOM3HOCUThL CJIOBa 4€TKO, M30eraTh «napaslefibHbIX pasroBOPOB» C OKpYXalOLIMMH
JIOABMU U HE TIpepbiBaTh pa3roBOp MO NPUUKHE NOCTYIUIEHHs 3BOHKA Ha Jpyroi anmnapar.

109. Otmen mno pabore ¢ oOpallleHHSIMH TIpaxAaH pEryjspHO TOTOBUT
MHOOPMAIIMOHHO - AHAJIMTHYECKME M CTaTUCTHYECKWE MaTepuallbl O pPacCMOTPEHHU
obpalleHyil rpaxKaaH U Mo MPUHUMAeMbIM [0 pe3ysibTaTaM pacCMOTPEHHS ObpalieHH#
MEpaM.

110. Pe3ynabTaTroM MpeaocTaBleHHsi CIPaBOYHOH HMHQPOPMALMM INPH JIHYHOM
obpalleHMi IpaKIaHuHa WK M0 CMpaBOYHOMY TenedoHy sBIAETCA WHGPOPMUPOBaHUE
rpakiaHWHa Mo CYIIeCTBY oOpalleHus B yCTHOH (opme.

KouHTposnb 3a paccMOTpeHHeM oOpallleHUMH

111. KoHTposnb 3a paccMOTpeHHeM oOpallleHHH Tpax/JaH BKIOUYaeT B cebs
NpoBeieHHe NPOBepoK no nopydeHuto ['nasbl ropoackoro oxkpyra, Ilepsoro 3amecturens
['naBbl AIMMHUCTpaUMH, 3aMecTuTeNell [ naBbl AIMHUHUCTPALIKMK (B TOM YHUCIIE C BBIE3OM
Ha MECTO), BbISIBJIEHWE M YCTpaHEHHE HapyLIEHWI NpaB 3aKOHHBIX WHTEPECOB rpaXkaaH,
pacCMOTpEHUE, MPHHSTHE PeLIeHHi U MOAroTOBKY OTBETOB Ha oOpaileHus, CoaepiKallye
KajoObl Ha pellleHus, NeicTBUs (0e3eHCTBHE) NOMDKHOCTHBIX JIULL.

112. KoHTposib 38 paccMOTpeHHEM ODOpalleHHH IpakaaH OCYLIECTBISET OTAEN IO
paboTe ¢ 06palleHUsIMU IpaXkJaH.

O6xanoBaHle pelieHus!, TPUHATOro Mo 0OPAILEHUIO
113. I'paxxnaHuH BnpaBe OO0XajoBaTh peLIEHHE, MPUHATOE M0 pe3yJibTaram
paccMOTpeHHs ero oOpallleHHs B BbIILECTOALIMM OpraH, BbILLECTOSAIUEMY AOJKHOCTHOMY

NULY WK B cyJeOHOM B MOpsJKe, NPeJyCMOTPEHHOM 3aKOHOAATENbCTBOM Poccuiickoi
®enepauui.
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[punoxenne Ne 1

Kk Pernamenty

paccMoTpeHus obpalleH!H rpaxxaaH
B AZIMHHHUCTpaUUH FOPOACKOro
okpyra Peyros

MockoBckoii obnactu

CBEJEHUSI
O MecTOHax0XAEeHHH, TIOUYTOBOM ajpece
CMpaBOYHBIX TesedoHax

AnMUHHCTpauus ropoackoro okpyra PeyToB pacnoniaraercs 1o aapecy:
MockoBckas obnactb, ropoa Peyrtos, yin. Jlenuna, 1.27

[ToutoBbli agpec  AAMUHHUCTpalUUH TrOpoAcKoro okpyra PeyToB MockoBckoii
obnactu: yi. JlenuHa, n.27, r. PeytoB, MockoBckas o6sacts, 143966

Homep cnpaBouHoro tenedoHa no odpamieHusM rpaxiaH:
8(495)528-32-32, 8(495)528-75-92
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[Tpunoxenuc Ne 2

k Pernamenty

paccMOTpeHHst oOpallleHHH rpaxian
B AIMHHHCTpallMH N'OPOACKOI0o
okpyra Peyros

MockoBckoii o0acTH

O6paseu paciiucKH Ha 6y MaKHOM HOCHTE/Ie, BbLIABAEMOIr0 IPAKIaHaM [PH [IpHeMe NHCEMEHHOro
obpamenust

AJIMHHHCTPALHA TOPO/IcKOro okpyra Peyron
Oreit o pabore ¢ oOpamenHssMH rpaskaaH

143966, MockoBckan 00.1.,

ropoa Peyros, yu1. Jlenuna, 1.27 Teur. 8(495) 528-32-32, 106.
127,128
[Mpunsito obpamenne Ha Jucre (ax)
Jdara 20 I.
IToanucn PacmndpoBka noanucH
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[ punoxenne No 3

K PernamenTy

paceMoTpenus odpalieHuil rpaxian
B AJIMMHHCTPALHH FOPOICKOr0
okpyra Peyros

MocKkoBckoii odiacTH
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